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Statewide Blanket Purchase Order

State of Idaho Various Agencies
Various State Agencies

located throughout Idaho

*kkk

Various, 1D 83701
elaine.ricketts@adm.idaho.gov

Date: Tue Aug 22, 2006
F.O.B: Destination
Terms:

QWEST COMMUNICATIONS CORPORATION
1801 California Street

Denver, CO 80202

Attn: Director-Business Development

Vendor Nbr:

Emailed To: richard.fernandez@qwest.com
Phone: 800 899-7780

Fax: 303 672-5901

Account Number: PO0000067075

Start of Service Sun Oct 01. 2006
Date '

. Wed Sep 30, 2009
End of Service

Date:

RFQ#: RFP01758
DOC#: PREQ10575

File(s) Attached:
(" 0DOPQwestContractModifications.doc

Buyer: GREGORY D. LINDSTROM 208-332-1609
" Quantity|| Unit
Item No Description uoM_ lerice EXTENSION
| 000 |[BLANKET PURCHASE AGREEMENT (line item particulars follow) || 1lot |[ | 3600000.00 |
| I Total:|| || 3600000.00|
Blanket
Comments:
o Quantity Unit
Item No Description UOM Price EXTENSION
TELECOMMUNICATION SERVICES-STATEWIDE
SWITCHED
001 YSR 1200000.00|| 3600000.00
(725-84) (nt)

Contract for Telecommunication Services for the benefit of State of Idaho Agencies, institutions, and
departments and eligible political subdivisions or public agencies as defined by Idaho Code, Section 67-
2327. The Division of Purchasing or the requisitioning agency will issue individual releases (delivery or
purchase orders) against this Contract on an as needed basis for a period of three (3) years
commencing October 01, 2006 and ending September 30, 2009, with the option to renew for two (2)
additional one (1) year periods.
Contract Title:................ Qwest Communications Corporation

8/31/2006



State of Idaho Purchase Order

ATTACHED DOCUMENT

by giving precedence in the following order:

3. The Contractor’s bid

---Phone Number:............ 208-322-1609
—E-Mail:...................... gregory.lindstrom@adm.idaho.gov
Contractor’s Primary Contact
AN Richard Fernandez
---Address:.......cooevviinnnnn. 1801 California Street
---City, State, Zip:............ Denver, Colorado 80202
Phone Number:............... 303-308-5368
Toll Free Number............ 800-899-7780
Fax Number:.................. 303-672-5901
General E-Mail:.......cooooiiiiinnn, richard.fernandez@qwest.com
Comments:

1. This Statewide Blanket Purchase Order document.
2. The state of Idaho’s original solicitation document. RFP01758

CONTRACTOR: Ship to the FOB DESTINATION point and BILL DIRECTLY to the ORDERING
AGENCY. DO NOT MAIL INVOICES TO THE DIVISION OF PURCHASING. Notating the
Contract Award Number on any invoices/statement will facilitate the efficient processing of payment.

Please note: CONTRACT MODIFICATIONS ARE MADE TO THIS CONTRACT PER THE

In the event of any inconsistency, unless otherwise provided herein, such inconsistency shall be resolved

Page 2 of 2

Instructions:
Freight / Handling Included in Price

By: GREGORY D.

LINDSTROM

©Copyright 1998 - 2006 Sicommnet, Inc. All rights reserved.
po001Display

8/31/2006



Contract Modifications

Qwest reserves the right to increase charges as a result of: (i) expenses
incurred by Qwest relating to regulatory assessments stemming from an
order, rule or regulation of the Federal Communications Commission or
other regulatory authority or court having competent jurisdiction (including
but not limited to payphone, PICC and USF related expenses and E911
and deaf relay charges); or (ii)in the case of local exchange Services and
voice over Internet protocol applications and Services, the price or
availability of network elements used in the provision of the Services,
amounts other carriers are required to pay to Qwest or the amount Qwest
is required to pay to other carriers in connection with the provision of the
Services to Customer under an applicable Pricing Schedule.

State of Idaho Special Terms and Conditions for Customized Software
and Related Services are not Terms or Conditions of this contract.

Qwest’s Rates and Services Schedule (RSS) is hereby incorporated into
the contract to the extent that anything contained within the RSS does not
conflict with the State’s Standard Contract Terms & Conditions, or any
terms and conditions contained within the RFP document.

Cost of Cover- In the event of a material breach by the Contractor with
respect to a particular Product or Service under the Contract, which is not
cured within the 30 day cure period (unless a longer cure period is
expressly provided), Contractor shall be liable to the State for costs of
cover incurred by the State in procuring a replacement product or service
so long as the State: (1) procures a substantially similar product or service
under the same terms and conditions as provided in this Agreement, (2)
procures such product or service for the same term as the term applicable
to the product or service being replaced, and (3) otherwise takes all
reasonable steps to mitigate the amount of costs incurred for any costs
incurred by the State in procuring products, materials or services in
substitution for those due from the Contractor.

Contractor shall have no indemnification liability under this section for
death, injury, or damage arising solely out of the negligence or misconduct
of the State.



Save Harmless, The Provider shall defend, indemnify and hold harmless
the State from any and all liability, claims, damages, costs, expenses, and
actions, including reasonable attorney fees, to the extent caused by or
arising from the negligent or wrongful acts or omissions under this MSA of
the Provider, its employees, agents, or subproviders that cause death or
injury or damage to property or arising out of a failure to comply with any
state or federal statute, law, regulation or act. IN NO EVENT WILL
PROVIDER BE LIABLE FOR INCIDENTAL, INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES. The Provider shall have no
indemnification liability under this section for death, injury, or damage
arising out of the negligence or misconduct of the State.

CONFIDENTIAL INFORMATION:

Pursuant to this Agreement, Contractor may collect, or the State may
disclose to Contractor, financial, personnel or other information that the
State regards as proprietary or confidential (“Confidential Information”).
Confidential Information shall belong solely to the State. Contractor shall
use such Confidential Information only in the performance of its services
under this Agreement and shall not disclose Confidential Information or
any advice given by it to the State to any third party, except with the
State’s prior written consent or under a valid order of a court or
governmental agency of competent jurisdiction and then only upon timely
notice to the State. Confidential Information shall be returned to the State
upon termination of this Agreement. The confidentiality obligation
contained in this section shall survive termination of this Agreement.
Confidential Information shall not include data or information that:

A. Is or was in the possession of Contractor before being furnished by
the State, provided that such information or other data is not known

by Contractor to be subject to another confidentiality agreement

with or other obligation of secrecy to the State;

B. Becomes generally available to the public other than as a result of
disclosure by Contractor; or

C. Becomes available to Contractor on a non-confidential basis from a
source other than the State, provided that such source is not known by
Contractor to be subject to a confidentiality agreement with or other
secrecy to the State.

The State may require that Contractor’s officers, employees, agents or
subcontractors agree in writing to the obligations contained in this section.



Page 1 of 3

State of Idahe AGQMO00(G011
% Idaho Division of Purchasing
e 5569 Kendall

F PO Box 83720
Boise 1D, 83726-0075

Request for Proposal

Tue Jan 24, 10:3843 AM.  MST 2006
HH:MM:SS adjusted to system server hlizmm:ss

RIP Nhr: REPOL758 Requistion Nbr; REQ07732

Reference Number: Document Nbr: PREQ10575

RFP CLOSING (Due) Date:

RFP Dhate of Issue:
MON JAN 23, 2000 04:45:27 PM MST FRI MAR 10, 2006 03:00:00 PM MST

IN: 45 Days 6 Hours 21 minutes 12 seconds

Start of Service Date: 0672372006 End of Service Date: 06/22/2009

FOE: Destination

Freight: Freight / Handling Included in Price

Delivery Poini: VARIOLS

Name 1: State n:i Idaho Vartous Address 1: #%+%
Agencics

Name 2: Various State Agencies Address 2:

Name 3: located throughout Idaho City, State & Zip: ;;ﬂ?r&t;us’ D

Contact Person: GREGORY LINDSTROM

Phone Nbr: 208-332-1609 Fax Wbr: 208-327-7T321}

Buyer: GREGORY D, LINDSTROM

Phone Nbr: 208-332-1609
Email: gregory.lindstromi@adm,idaho.poy

Fax Nbr: 208-327-7320

Eﬁﬂ:]‘iﬁmmw; ' signaturepageITB_RFP.doc
2 file(s) found. -’ ODOP_ORFPO_Statewide_Switched_Telecommunications_Services.doc

htips:/fbasec.sicomm, net/fasttrackb2b/rfBIP_Respond himl?rixTYPE=P&doc_hdr num=D... 1/24/2006
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SPECIAL INSTRUCTIONS

STATE OF IDAHO STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TQ VENDORS: The State of Idahe Standard Contract
Terms and Conditicns and Solicitation Instructions to Vendors are hereby mcorporaied by
reference into this solicitation as if set forth herein in their entirety, and are located on the
Internet at www.adm.idaho.gov/purchasing/purpubs him. If you do not have internet access,
you may contact the Div. of Purchasing at 208-327-7465 to obtain a copy. The Standard

1:  Contract Terms and Conditions and Solicitation Instructions to Vendors shall apply to this
solicitation and the State of Idaho Standard Contract Terms and Conditions shall apply to
any contract resulting from this solicitation. Failure by any submitting vendor 10 obtain a
copy of such shall in no way conslituie or be deemed a waiver by the State of either
document, or any part ol them, No liability will be assumed by the Division of Purchasing
for a submitting vendor's failure to consider the Staie of Idaho Standard Contract Terms and
Conditions in its response to the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments (open, save, or
print document{s) on their own computer system), enter pricing where indicated, complete

2:  any other required information, sign the Request for Proposal (RFP) signature page, and
return the completed solicitation response package to the [daho Division of Purchasing on or
before the pmpaaal clnsmg date and time.

NEGOTIATIONS: The State may, fnlInmng receipt and evaluation of bids or prupnaals and
any allowed Best and Final Offer procedures, negotiate with the apparent low responsive
and responsible bidder. Prior to authorizing negotiations the Administrator, Division of
Purchasing, shall determine in writing that negotiations may be in the best interest of the
State. In addition to any other negotiation criteria described in the specifications, the State
may, for example, negoliale 1o ensure the submitting vendor has a clear undersianding of the

3:  scope of work required and requirements that must be met, ensure that the vendor will make
available the required personnel and facilities to satisfactorily perform the contract, or agree
to any clarifications regarding scope of work or other contract terms. During negotiation,
adequate procedures will be used to ensure that disclosure of any information, including
price, from competing proposals is not revealed. [f negotiations are unsuccessiul, they shall
be formally terminated and the State may undertake negﬂhahnns with the next ranked
submitting vendor.

By submiting an electronic response, the submitting vendor hereby offers to sell to the State
of Idaho the specified property and/or services, if this quotation, bid, or propesal {response)
is aceepted within a reasonable time from the dale of closing, at the price shown in our
response and under all the terms and conditions contained in, or incorporated by reference
into the State of Idaho's solicitation.

4+  Submission of an electronic response to the State of Idaho constitutes and shall be deemed
an offer to sell to the State of Idaho the specified property and/or services at the price shown
in the response and under the State's Terms and Conditions,

The electronic response submitter certifies that he/she is anthorized to sign the response for
the subimitting vendor and that the response 1s made without connection with any person,
firm, or corporation making a response for the same goods and/or services and is in all
respects fair and without collusion or fraud.

littps://basec.sicomm.net/fasttrackb2b/rfBIP_Respond htmi?rfx TYPE=P&doc_hdr num=D... 1/24/2006
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BEST AND FINAL QOFFERS: The State may, at its sole option, either accepl an offerors
initial proposal by award of a contract or enter mto discussions with offerors whose
proposals are deemed to be reasonably susceptible of being considered for award, Qfferors
should submit their besl proposals initially as there 13 no guarantee the State will conduct
discussions. During the initial evaluation process, offerors proposals deemed ncapable of
meeting the scope & needs of the RFP in a satisfaclory manner may be removed from
further consideration during any best & final offer phase.

During the evaluation phase & any discusstons conducted, adequate procedures will be used
to ensure that the contents of the olferors proposals are kept under stricl security &
disclesure of any information from competing proposals is prohibited.

If discussions are deemed necessary, they may be used to determine in grealer detail the
offerors qualifications, explore with the offeror the scope & nature of the project, determine
that the offeror will make available the necessary personnel & facilities to perform within
the required time, or discuss compensation which is fair & reasonable, The primary purpose
of any such discussions will be to assure that the offeror has full understanding of the
solicitation requirements.

The State will schedule a time for the discussions & provide a date & time {or receipt of best
& final offers, If during discussions there is a need for ¢larification or change of the RFP it
shall be amended to incorporate such clarification or change.

Offerors will be accorded fair & equal treatment with respect to any opportunity for
discussions & revisions of proposais. If the offeror does not submit a notice of withdrawal
or a best & final offer, once a date & time has been established for receipl of best and final
offers, the offerors initial or immediate previous offer will be construed as its best & final
offer.

6;  Additional instructions/provisions are altached which apply to this Solicitation.

... 2ISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS. PROPOSALS
ARE TO BE SUBMITTED PER THE INSTRUCTIONS CONTAINED WITHIN THE
ATTACHED STATE OF IDAHQ SIGNATURE PAGE (signaturgpagel TE_RFP.doc).

.ATTACHED STATE OF IDAHO SIGNATURE PAGE (signaturepageITB_RFP.doc) 18
TQ BE SIGNED AND SUBMITTED AS THE FIRST PAGE OF YOUR PROPOSAL.

...ANY AT TERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPQOSER BEING DEEMED NON-RESPONSIVE TO THE
REQUEST FOR PROPOSALS.

... PROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED" TIME
STAMP NO LATER THAN 4:59:59 P.M. ON THE DATE PUBLISHED AS THE RTP
RESPONSE DATE (CLOSING DATE), TO BE CANDIDATES FOR CONSIDERATION
OF AWARD, PROPOSALS ARE TQ BE SEALED AND MARKED PER THE STATE OF
IDAHO SIGNATURE PAGE INSTRUCTIONS.

hitps://basec.sicomm.net/fasttrackb2b/rfBIP_Respond himl?rfxTYPE=P&doc hdr_num=D... 1/24/2006
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RIP Terms:
Discount Terms: Terms Text:
: |
A !
example; 5.25% = 0525 example: 5.25% / 30 net 31 days = 30 net 31

Note: Discount and Terms pertain to each item on this Request for Bid.
‘Changing the amount changes it for ALL ilems previously submitted.

RFP Items:
Item Number: 01 ) REP Nbr: P2086001758
Quantity: Unit of Measure: Commodity Code:
3 | YR 72584
Description:

TELECOMMUNICATION SERVICES-STATEWIDE SWITCHED

Item 001

Response Recycle Status: el

Unit Price in US DOLLARS and CENTS: $: | | |

Cc-mmentsn?_ o B

Upload / Manage already uploaded File(s): Number of Current Attachments: U'

LI

Onptionally, please
supply:
Retail Pﬁc¢:§ o
Manufacturer Name: |
For e e e e e
Ttem | Manufacturer Part| - L o
Nbr:! . I
Manufactorer URL:|

Item Identification IIx: S

hitps://basec.sicomm.net/fastirackb2b/rfBIP_Respond htm{?Zrfx TYPE=P&doc_hdr num=D.., 1/24/2006
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You will receive an on-screen and an cmail confirmation of your response.
If you do not reccive these eonfirmations, please contact the Sicommnet Help Desk
at 800.575.9955 option 2 or cmuail to: support@isicomnt.net

|Back{ |Print| [ Submit Response ]

GCopyright 1996 - 2008 Sicamtanet, e, All fighta reaerved. HBEIF _Reapond
When applicable, the Sieommnet 5054 wovemns ransaction fece, Pleuss neview on o regulur basis.

https://basec.sicomm,net/fasttrackb2b/rfBTP_Respend himl X TYPE=P&doc_hdr num=D... 1/24/2006
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1. SCHEDULE OF EVENTS

The following dates are tentative and subject to amendment

Deadline To Receive Written Questions on Solicitation: February 17, 2006

Pre-proposal Meeting February 7, 2006 at 10:00 a.m. Mountain
Location: 650 W. State St (LBJ) Room 155

Anticipated Release of Amendment Answering Questions: Week of February 27, 2006

RFP Closing Date and Time: March 10, 2006 at 4:59:59 p.m. Mountain

RFP Opening Date and Time: March 13, 2006 at 10:00 a.m. Mountain

Service Installation Date: June 23, 2006

Bid proposals are to remain valid for one-hundred and twenty (120) calendar days after the
scheduled closing date. Proposals submitted with a less than 120 day validity will be found non-
responsive and will not be considered.

2. DEFINITIONS

24 x 7 x 52: Stands for “twenty-four hours a day, seven days a week, and fifty-two weeks per year.”
This term may be used to describe access, services or support that is expected to be available at all times
during a year.

Bidder: A vendor who has submitted a bid or quotation on specific property.

Contract: The agreement between the Contractor and the State. Contract shall be comprised of the
Proposer’s proposal in it’s entirety, the Request for proposal document and all attachments either written
or electronic, and the terms and conditions set forth for the Request for proposal within sicommnet (stated
and referenced).

Contractor: The Vendor to whom the State awards a Contract for this purchase.

Customer Owned and Maintained Equipment (“COAM?”): Voice private branch exchanges, voice-
over-1P gateways, telephone handsets or videoconferencing equipment owned, operated and maintained
by a Mandatory or Voluntary User and which connects to a Bidder’s switched voice/data network.
COAM is typically located in a building occupied by Users. The User retains title to such equipment and
is responsible for insuring it against damage or loss.

DITCS: The Division of Information Technology and Communication Services housed in the
Department of Administration.

Evaluated: A requirement/specification that will receive evaluation points that will be used in
determining the award(s).

RFP: Means all documents, whether attached or incorporated by reference, utilized for soliciting
formal sealed bids.

ITRMC: Information Technology Resource Management Council. ITRMC reviews and evaluates the
information technology and telecommunications systems presently in use by State agencies, recommends

Statewide Switched Telecommunication Services 30f 25 ><>< RFP01758



and establishes statewide policies, and prepares statewide short and long-range information technology
and telecommunications plans.

Mandatory: Where a specification states that compliance is mandatory, non-compliance will result
in immediate disqualification and no further evaluation of the proposal will occur. The State
reserves the right to determine whether the proposal meets the specification stated within this solicitation.

Mandatory User(s): Mandatory User(s) are all departments and institutions of state government
referenced in Idaho Code 8§ 67-5747(a)(i), including but not limited to departments, agencies,
commissions, councils and boards, which must be provided switched telecommunications services under
this RFP and any awarded contract.

Must, Shall, Will: Where the words “must”, “shall”, or “will” occurs, the words declare a mandatory
requirement or specification upon the proposer. Failure to meet the mandatory requirement or
specifications will deem the proposal non-responsive.

Property: Goods, services, parts, supplies and equipment, both tangible and intangible, including, but
nonexclusively, designs, plans, programs, systems, techniques and any rights and interests in such
property. This term also includes concession services and rights to access or use state property or
facilities for business purposes.

Public Agency: Has the meaning set forth in Idaho Code §67-2327. The term generally refers to any
political subdivision of the state of Idaho, including, but not limited to counties; cities; school districts;
highway districts; and port authorities; instrumentalities of counties, cities or any political subdivision
created under the laws of the state of Idaho.

Responsible Bidder: A bidder who has the capability in all respects to perform fully the contract
requirements, and the experience, integrity, perseverance, reliability, capacity, facilities, equipment, and
credit which will assure good faith performance.

Responsive Bidder: A bidder that has submitted a timely bid or offer that conforms in all material
respects with the submission and format requirements of the RFP, and has not qualified or conditioned
their bid or offer.

Sicommnet or sicomm: State’s internet bid source provider.
State: State of Idaho government.

Switched Telecommunications Services: A term to collectively describe circuit-switched, wireline-
based telecommunications services sought in this RFP. These services specifically include audio
teleconferencing, calling card, direct dial calling, toll-free calling, and videoconferencing bridging
services.

Users: Mandatory or Voluntary User(s), as defined herein, or both, as the case may be.

Vendor Owned and Managed Equipment (“VOME”): Telecommunications, networking or server
equipment owned, operated and maintained by the Proposer, or its partners, which is integral to a
Proposer’s provisioning of basic or value-added commercial Internet services. VOME may be located in
a building occupied by a User, in co-location facilities operated by the Proposer, or in the Proposer’s
backbone. In any case, the Proposer retains title to such equipment and is responsible for insuring it
against damage or loss.

Statewide Switched Telecommunication Services 4 of 25 ><>< RFP01758



Voluntary User(s): Voluntary Users are institutions of higher education and elected officers in the
executive department, as referenced in Idaho Code § 67-5747(a)(ii) and the legislative and judicial
departments as referenced in Idaho Code § 67-5747(a)(iii) along with a Public Agency, as defined herein,
which may be provided switched telecommunications services under this RFP and any awarded contract.

3. GENERAL INFORMATION

3.0 Scope of Purchase

The purpose of this procurement is to establish new statewide contracts so Mandatory Users and
Voluntary Users can obtain reliable switched telecommunications services and aggregate buying power.
Existing statewide contracts for these services will soon expire and all contractual options to renew are
exhausted.

3.1 Issuing Office & Submission of Questions
This RFP is issued by the Division of Purchasing. The Division of Purchasing is the only contact for this
RFP. Written questions and request for qualifications are to be submitted via email to:

Gregory Lindstrom, CPPB

Information Technology Purchasing Officer
State of Idaho, Division of Purchasing
E-mail: gregory.lindstrom@adm.idaho.gov

The deadline for receipt of questions is listed in 1.0 Schedule of Events. To be considered, questions
must be received via email by 11:59:59 p.m. Mountain on the scheduled due date.

Verbal responses from the State are not binding upon the State. Proposer assumes full
responsibility for any action taken upon a verbal response from the State.

3.2 Pre-bid Conference

A pre-proposal conference will occur on January 25, 2006 at 10:00 a.m. mountain time at 650 West State
Street, Conference Room 155 (1st floor of the LBJ building) Written inquiries and challenges to
specifications received prior to and questions raised during the conference will be discussed. While
attendance is voluntary, all proposer’s marketing and technical staffs are highly encouraged to attend in
person.

3.3 Validity of Bid

Bid proposals are to remain valid for one-hundred and twenty (120) calendar days after the scheduled
closing date. Proposals submitted with a less than 120 day validity will be found non-responsive and will
not be considered.

3.4 Vendor Notifications
Prior to the closing and opening of the solicitation, all vendor notifications will be release in sicommnet
as amendments.

3.5 Governance

The Division of Purchasing will administer any awarded contract in cooperation with DITCS. DITCS
generally will place all service orders to establish, modify or disconnect any and all switched
telecommunications services for Mandatory Users. DITCS will do so through the dedicated account
representative assigned by the Contractor. Voluntary Users, separately, will place their own service
orders to establish, modify or disconnect Internet services for themselves using their own internal
approval processes and ordering procedures.

Statewide Switched Telecommunication Services 5 of 25 ><>< RFP01758



4. SPECIAL TERMS AND CONDITIONS

These Special Terms and Conditions are in addition to those found in the sicommnet solicitation
document, State of Idaho Standard Terms and Conditions, State of Idaho Solicitation Instructions To
Vendors, and State of Idaho Special Terms and Conditions For Customized Software And Related
Services (if applicable), and particular to this purchase . Where conflict occurs, these Special Terms
and Conditions shall take precedence.

4.0 Term of the Contract

The initial term of any awarded contract will be three (3) years. Upon mutual agreement between the
Division of Purchasing and the Contractor, the contract may be renewed for two (2) additional one (1)
year terms. The total length of the contract shall not exceed five (5) years.

4.1 Eligibility to Bid (M) (Mandatory — Reference 5.1 Evaluation Codes)

The state deems that is in its best interest to work with vendors who have proven capabilities with well-
established records of success in provisioning and maintaining the services they are offering. Therefore,
the following special requirements, in addition to any other requirements elsewhere stated in this RFP,
must be met by the bidder:

e Those bidding on inbound and outbound direct dial service must be a telecommunications
common carrier registered with the Idaho Public Utilities Commission;

e Bidder has been offering inbound and outbound direct dial, toll-free and/or audio
teleconferencing service for at least the past 5 years;

e Bidders for inbound and outbound direct dial service must be predominantly facilities based (i.e.
owning most of the infrastructure);

o Bidders for audio teleconferencing service must demonstrate their facilities and bridging ports are
adequate to meet the state’s anticipated demands based upon annual estimated audio
teleconference usage described later in this RFP;

Resellers or subcontractors of services in this RFP are not acceptable;

o Bidder’s telecommunications network, in its entirety, is of sufficient magnitude that a contract
awarded as a result of this RFP would represent no more than 5 percent of the bidder’s total
business directly related to providing this kind of service (long distance).

4.2 E-rate Eligibility (M)

Qualifying schools and libraries as Voluntary Users may acquire Internet Services through any contracts
arising from this RFP. The Bidder must participate in the Universal Service Administrative Company’s
telecommunications support programs for eligible schools and libraries, and possess a valid SPIN
number. Include your SPIN number here. E-rate discounts must apply to services solicited in this bid.

4.3 ldaho State Government Standards (M)

All delivered services must comply with applicable standards and policies of the Information Technology
Resource Management Council (“I'TRMC”). A description of ITRMC and its standards and policies may
be viewed on-line at www.idaho.gov/itrmc.

4.4 Tariffs (M)

The Federal Communications Commission (“FCC”) “detariffed” long distance telephone services
effective July 31, 2001. The purpose of this RFP is to award a legally binding contract for specific
switched telecommunications services, and as such, the contract shall govern the rates, conditions and
terms for service. Consequently, the State does not believe it should be bound by any federal tariffs filed

Statewide Switched Telecommunication Services 6 of 25 ><>< RFP01758



by the contractor with the FCC. Any contract resulting from this RFP shall be considered an “Individual
Case Based Contract” (“ICB”).

Any bidder that believes a tariff does apply, and an Individual Case Base Contract does not apply, must
identify the tariff by page, paragraph, line number and provide the Division of Purchasing with a copy of
the tariff in its entirety electronically, on a CD ROM. A full written explanation of the pertinence of the
tariff must accompany the tariff. Tariffs will only be accepted for inclusion in the Final Bid Proposal if
the RFP is subsequently amended. The State will not subordinate its terms or conditions for these
services.

4.5 Grade of Service (“GOS”) (M)
The bidder shall provide a P.01 GOS for switched telecommunications services in all areas regardless
of the end termination GOS.

5. EVALUATION AND AWARD

5.0 The Process
Upon opening, but not limited to, the Division of Purchasing will inspect the bid for the following:

That the bid was timely per the published closing date and time;
e That the bid includes a signed State of Idaho Signature page (attached in sicomm);
That the bid has not been qualified by the bidder, meaning that the bidder has not conditioned
their bid based upon the State accepting terms or conditions established by the bidder;
That the cost proposal is present and sealed separately from the technical proposal;
The bidder meets the eligibility requirements described in Section 5.1;
That the bid contains all required information;
Other unforeseen conditions that might deem the bid non-responsive upon opening.

Purchasing will forward all responsive technical proposals to the evaluation team for evaluation. The
team will be comprised of State employees. This team will evaluate and score Section 8.0 (SERVICE
REQUIREMENTS) and Section 9.0 (VENDOR REQUIREMENTS). Section 10.0 (PRICING SCHEDULES)
will be evaluated and scored after the technical evaluation has been completed. Pricing will be evaluated
by comparing the total cost of offered solutions. A solution’s total cost is the sum of the pricing shown in
the pricing schedules PLUS applicable taxes, surcharges and fees PLUS any direct implementation costs
incurred by the state.

5.1 Evaluation Codes

Each evaluated specification or requirement has an assigned code. The codes and their meanings are as
follows:

(M) - Mandatory Requirement. The proposer shall meet this requirement. Within their proposal,
proposers are to detail how they meet the specification. The determination as to if the proposer meets the
specification rest solely with the State. If the State determines that a proposer does not meet a mandatory
requirement as specified, the proposal shall be deemed non-responsive, and no further evaluation will
occur. A letter of determination of non-responsiveness will be issued by the Division of Purchasing to the
proposer, and the proposer shall be removed from further consideration. A proposer who has been
deemed non-responsive does have certain appeal rights per State Statute 67-5733.

(E) - Evaluated. Proposers are expected to provide a comprehensive written response to the

specification. Points will be awarded based on the degree to which the Proposer meets the requirement. A
Proposer not responding to the specification will receive zero points for that specification.
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5.2 Scoring

RFP sections with an assigned code of (M) will be evaluated on a PASS/FAIL basis. Any requirement or
specification with the word “shall”, “must”, or “will” is a mandatory requirement or specification. Any
bid that fails to meet any single mandatory requirement or specification will be deemed non-responsive.
RFP sections with an assigned code of (E) will be evaluated and awarded points. Pricing will be
evaluated using a cost model that offers the State the best possible value over either the initial term of the
contract, or the life of the contract. The cost evaluation model may be dependent upon the bids received
and the services offered to various geographic points. The cost evaluation model may also include any

costs incurred by the State in conjunction with switched telecommunications services.

The following table identifies those RFP sections evaluated on a PASS/FAIL basis and those which are
awarded points:

Evaluated Sections Maximum Possible Points or PASS/FAIL
4. SPECIAL TERMS AND CONDITIONS PASs/FAIL
8.0 SERVICE REQUIREMENTS 6,000
9.0 VENDOR REQUIREMENTS 4,000
10.0 PRICING 10,000

TOTAL POSSIBLE POINTS 20,000

5.3 Contract Award

The State may, at its sole option, award multiple contracts. Award will be made to the lowest responsive
and responsible bidder or bidders whose proposals receive higher scores based on the criteria outlined in
this section. This RFP and a Bidder’s response will be incorporated into any given contract. All
responsive bidders will be notified in writing of the award decisions.

6. PROPOSAL REQUIREMENTS AND FORMAT

6.0 Submission

Proposals are to be hand-delivered, US mailed, or carrier shipped. Proposals must be received at the
offices of the Division of Purchasing and time stamped using the Division’s time stamp, no later the than
the date and time set forth for the closing of the RFP in sicommnet.

6.1 Technical and Cost Proposal Form and Copies

To expedite the evaluation of proposals, it is essential that all bidders submit proposals using the format
specified in this section of the solicitation. Failure to submit a proposal in the specified format may
render, at the discretion of the Division of Purchasing, the proposal to be nonresponsive and the
proposal to be rejected without further consideration, or may cause the bidder to receive fewer points in
the evaluated criteria categories if the proposal is difficult to evaluate.

Instructions for the format are designed to elicit essential information for fairly evaluating the proposals.
There is no intent to limit the content of the proposals. Bidders are encouraged to insert or append any
additional data or information deemed pertinent. Proposals must be printed in at least 11 point font (New
Times Roman recommended) and submitted on 8 % X 11 inch paper and bound securely. Three ring
binders are preferred.

Technical Proposal
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o One (1) original of the bidder’s technical proposal marked “Technical Proposal - Original”
on cover. Must contain a signed and completed State of Idaho Signature page. Signature
page is to be the first page (page 1) of the technical proposal;

o Five (b) copies of the technical proposal

Cost Proposal
e One (1) original of the bidders cost proposal marked “Cost Proposal - Original”’, along with
one (1) copy. The cost proposal and copy are to be sealed separate from the technical
proposal and marked “Cost Proposal” on the envelop.

Electronic Copy
One (1) electronic copy of the technical and cost proposal, and project schedule (if required by the
specifications) on a CD or USB device.

All proposal materials may be shipped in a single shipping container, if desired.

ALL SHIPPING CONTAINERS ARE TO CLEARLY SHOW THE BIDDER’S NAME, THE RFP
NUMBER, AND THE RFP TITLE!

6.2 Technical Proposal Format
The following format is to be followed.

6.2.1 STATE OF IDAHO SIGNATURE PAGE

If the specifications request that bids be submitted manually (not electronically), a completed State of
Idaho Signature Page is to be submitted. The signature page should be attached as a file in sicomm
(BASEC). The page is to appear as the first page in the original of the technical proposal. It is not
necessary that a copy of the signature page appear in the copies of the technical proposal.

Should the bidder have a web site address, please write it on the signature.

6.2.2 Executive Summary

Proposals must contain an executive summary that provides an overview of the proposal, highlighting
the deliverables and benefits. If partnerships are being utilized, the Executive Summary is to include
executive summaries of all partners.

6.2.3 Technical Responses

Technical responses to the following sections within this RFP:
e 8.0 Service Requirements
e 9.0 Vendor Requirements

Bidders must restate each RFP Section, listing the mandatory or evaluated specification number, and
providing a detail response of how the proposer meets the specification. Responses are not to direct
evaluators to a brochure or data sheet in substitution to providing a detailed response. To do so on a
(M) Mandatory Requirement will deem the proposal non-responsive. To do so on a (E) Evaluated
Requirement will result in fewer or zero points being awarded. Brochures and data sheets shall be
used in support of a detailed response only.

6.3 Price Proposal

The bidder shall submit it’s pricing in a separate sealed envelope. Pricing schedules are located in RFP
Section 10. Pricing shall be opened only after the technical evaluation has been completed for the bidders
Technical Proposal. Pricing will be evaluated by comparing the total cost of a representative basket of
switch telecommunications services. A basket’s total cost is the sum of the pricing shown in the pricing
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schedules PLUS applicable taxes, surcharges and fees PLUS any direct implementation costs incurred by
the state. Applicable taxes, surcharges and fees include, but are not limited to, the federal or state
Universal Service Fund (“USF”), federal or state subscriber line charges (“SLC”), local number
portability (“LNP)”, presubscribed interexchange carrier charge (“PICC”), federal excise taxes, per call
surcharges or call set-up fees.

7. CURRENT ENVIRONMENT FOR SELECT USERS

This RFP section describes approximate historical data for select Users. This is provided to bidders as a
matter of information only and as an aid to their preparing bid responses. The state does not warrant
this data. Future traffic volumes or dedicated access lines may be more or less. Further, this data
is not meant to be used as a basis for the bidder proposing nor will the state entertain minimum
usage commitments of any kind.

For audio teleconferencing for the period August 2004 through July 2005 documented usage amounted
to approximately 29,650 calls annually for duration of almost 1,350,000 million minutes.

For 12,000 calling cards used by the state for the period December 2004, through November 2005,
documented usage amounted to approximately 54,000 connections for duration of about 345,180 minutes.
The Calling Card table on the next page summarizes calling card usage by the type of call placed.
International traffic comprises less that 2 %2-percent of the total estimated annual calling card usage. The
international traffic summarized is primarily (90-percent) to Mexico and Canada. The remaining
international traffic is to a wide variety of European, Middle Eastern, and Asian countries.

Calling Cards Calls (approximate, annually)| Duration (approximate annual minutes)
Intrastate Toll 39,095 212,640
Interstate Toll 14,292 128,100
Intl Off-Net Toll 612 4,440

TOTALS: 54,000 345,180

The State currently has an estimated 320 Toll-free numbers and terminations.

For the period of

December 2004, through November 2005, documented usage amounted to approximately 1,380,200 calls
for duration of about 5,044,975 minutes. The Toll-free table on the next page summarizes Toll-free
usage by the type of calls placed.

Toll-Free Calls (approximate, annually)| Duration (approximate annual minutes)
Intrastate/Interlata 841,620 3,022,440
Interstate 212,700 736,100
Intralata 326,160 1,286,075
International 84 360

TOTALS: 1,380,204 5,044,975

For direct dial service for the period December 2004, through November 2005, documented usage
amounted to approximately 5.725 million calls for duration of about 16.3 million minutes. The Direct
Dial table below summarizes usage by type of call placed. The State’s direct dialed usage also can be
broken down by access method as follows: switched-to-switched, 27.75-percent; switched-to-
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dedicated/dedicated-to-switched, 56.50-percent; and dedicated-to-dedicated, 8-percent.

International

traffic comprises less that 1-percent of the total annual direct dialed usage. The international traffic
summarized by the state is primarily (90-percent) to Mexico and Canada. The remaining international
traffic is to a wide variety of European, Middle Eastern and Asian countries.

Direct Dial Calls (approximate, annually)[Duration (approximate annual minutes)
IntraLATA Toll 2,289,820 6,336,686
Intrastate InterLATA Toll 1,500,975 4,343,525
Interstate IntraLATA Toll 63,540 161,475
Interstate Toll 1,789,495 5,266,708
International Toll 25,070 89,708
Dir Assist 5,150 4,893
Other Toll 50,950 107,650

TOTALS: 5,725,000 16,310,645

For videoconferencing for the period December 2004, through November 2005, documented usage
amounted to almost 17,760 calls and almost 1,186,008 minutes. The Video Usage table on the next page

summarizes usage by type of call placed.

Connections Duration (approximate
Video Usage (approximate, annually) annual minutes)
Intrastate (dedicated-to-dedicated) 56/64 kbps 15,360 1,048,300
Interstate (dedicated-to-switched) 56/64 kbps 600 62,280
Intrastate (dedicated-to-switched) 56/64 kbps 1,585 64,680
Intrastate (dedicated-to-dedicated) 384 kbps 240 10,440
International (dedicated-to-switched) 56/64 kbps 70 300
TOTALS: 17,855 1,186,000

The State currently has a number of dedicated access lines supporting a variety of switched
telecommunication services including direct dial calling, toll-free calling and videoconferencing. The

Dedicated Access Lines table below lists known, existing dedicated access lines by User.

The state

currently has 19 voice circuits, 26 video circuits, 11 toll-free circuits and one circuit being used in

combination for voice and video.

Circuits are terminated to a variety of User video codec’s and

telecommunications KEY and PBX switches. In the case of the Department of Administration circuits the
long distance circuits are cross-connected directly into the Local Exchange Carrier’s (LEC’s) central

office switching equipment.

Dedicated Access Lines
Agency/Entity Qty | PRI Location Purpose

Dept of Commerce 317 E Main St, Boise ID
and Labor 1| Yes | 83702 Toll-free
Department of Fish 1 Stationery PI, Rexburg ID
and Game 1| No |83441 Toll-free
Department of 3311 W State St, Boise ID
Transportation 3 | No | 83720 Toll-free
Tax Commission 800 Park Blvd, Boise ID

1| No | 83722 Toll-free
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Tax Commission 570 Lake Cook Rd, Deerfield

1| Yes | IL 60015 Toll-free
State Insurance Fund 1215 W State St, Boise ID

1| No | 83720 Toll-free
Lottery Commission 1199 Shoreline Ln, Boise ID

1| No | 83702 Toll-free
Liquor Dispensary 1349 E Beechcraft Ct, Boise

1| Yes | ID 83716 Toll-free
Dept of Commerce 4977 W Fairview Ave, Boise
and Labor 1| Yes | ID 83706 Toll-free
North Idaho College 1000 W Garden Ave, CDA ID

4| Yes | 83 Video
Kootenai Medical 2003 N Lincoln Wy, CDA ID
Center 1| Yes | 83814 Video
Benewah Community 229 S 7th St, St Maries ID
Hospital 1| Yes | 83861 Video
Bannock County 624 E Center, Pocatello ID

1| No | 83201 Voice

Dedicated Access Lines (continued)
Agency/Entity Qty | PRI Location Purpose

Idaho Tax 800 Park Blvd, Boise ID
Commission 1| No | 83722 Voice
Eastern Idaho Tech 1600 South 2500 East, Idaho
College 1| Yes | Falls ID 83404 Video
Idaho Dept of 317 E Main St, Boise ID
Commerce and Labor 1| Yes | 83702 Voice
Boundary County Hwy 95, Bonners Ferry ID
School District #101 1| Yes | 83805 Video
Coeur D'Alene 5530 N 4th St., Coeur
School District #271 1| Yes | D'Alene ID 83814 Video
Kellogg School 2 Jacobs Guilch Rd., Kellogg
District #391 1| Yes | ID 83837 Video
Lakeland School 684 Hwy 53, Rathdrum ID
District #272 1| Yes | 83858 Video
Saint Maries School
District #041 1| Yes | Rt. 3, St Maries ID 83861 Video
Wallace School 1 Miners Alley, Wallace ID
District #393 1| Yes | 83873 Video
Lakeland School 5303 W Hwy 53, Rathdrum
District #272 1| Yes | ID 83858 Video
University of Idaho Ul Campus, Moscow ID

4 | Yes | 83844 Video & Voice
University of Idaho 29603 U of I Ln., Parma ID
Agricultural Extension 1| Yes | 83660 Video
University of Idaho 1693 S 2700 W, Aberdeen ID
Agricultural Extension 1| Yes | 83210 Video
University of Idaho 4205 N Boyer Ave.,
Agricultural Extension 1 | Yes | Sandpoint ID 83864 Video
University of Idaho Ul Campus, Moscow ID
Agricultural Extension 2 | Yes | 83844 Video
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Lewis Clark State 500 8th Ave., Lewiston Idaho
College 1| No |83501 Voice
Lewis Clark State 500 8th Ave., Lewiston Idaho
College 2 | Yes | 83501 Video
Boise State 1910 University Ave., Boise
University 1| Yes | ID 83725 Voice
Boise State 1910 University Ave., Boise
University 1| Yes | ID 83725 Video
College of Southern 315 Falls Ave., Twin Falls ID
Idaho 1| No | 83303 Voice
College of Southern 315 Falls Ave., Twin Falls ID
Idaho 1] Yes | 83303 Video
Idaho State 850 9th Ave South Pocatello
University 1| Yes | ID 83209 Voice
Idaho State 850 9th Ave South Pocatello
University 2 | Yes | ID 83209 Video
Idaho State 1000 W Hubbard Ave., Coeur
University 1| Yes | D'Alene ID 83814 Video

Dedicated Access Lines (continued)

Agency/Entity Qty | PRI Location Purpose
North Idaho College 1000 W Garden Ave, CDA ID
1| No |83 Voice

Department of 1630 N Maple Grove Rd.,
Administration 1 | Yes | Boise ID 83706 Voice
Department of 619 W Bannock Boise ID
Administration 3 | Yes | 83702 Voice
Department of 121 3rd Ave East, Twin Falls
Administration 1] Yes | ID 83303 Voice
Department of 111 11th Ave S., Nampa ID
Administration 1] Yes | 83651 Voice
Department of 701 Cleveland Blvd.,
Administration 1 | Yes | Caldwell ID 83605 Voice
Department of 299 Constitution Wy., Idaho
Administration 1| Yes | Falls ID 83402 Voice
Department of 455 W Lewis St., Pocatello ID
Administration 1] Yes | 83201 Voice
Department of 528 6th Ave., Lewiston ID
Administration 1| Yes | 83501 Voice
Department of 2115 Government Way,
Administration 1| No | Coeur D'Alene ID 83814 Voice

Statewide Switched Telecommunication Services

13 of 25

><>< RFP01758



8. SERVICE REQUIREMENTS

8.1 Audio Teleconferencing

8.1.1 Specifications
Audio teleconferencing service offered by the Bidder must have, to the greatest possible degree, the
following capabilities and features:

7 x 24 x 52 availability.

Operator dialed/assisted.

800 toll-free dial-in.

Caller paid dial-in.

Combination of all above options.
Taping.

Transcription.

Reservation security.

Foreign Language translation.

Operator assistance during teleconference.
Standing reservations.

International access.

Add-on participation during a teleconference.

8.1.2 Solicited Response (E)
Describe in detail how the Bidder’s service will meet each of the capabilities and features listed in
Section 8.1.1.

Elaborate on teleconference call set-up procedures and options as well as the locations, port capacity
and trunking capacity of your teleconference bridging equipment.

Elaborate on a marketing plan to encourage Users to use teleconferencing service. Include in your
response a copy of instructional materials and educational pamphlets that could be distributed to
User’s.

Pricing must be entered into Schedule *A’, Section 10.0.
8.2 Calling Cards

8.2.1 Specifications
Domestic and international calling card service offered by the Bidder must have, to the greatest
possible degree possible, the following capabilities and features:

e 7 Xx24x52 availability.

e Each calling card must include a State of Idaho logo, approved by DITCS, and the name
of the issuing User on the face of each card.

e Calling cards for all Users must have unique card numbers (that are not telephone
numbers) of no more than 10 characters, plus a 4-digit personal identification number
(“PIN™). The PIN may or may not appear on each calling card at each User’s discretion.

e Calling cards for Mandatory Users must be received by DITCS no later than 10 working
days after receiving DITCS’ request. Requests for cards will be made either in writing
via-e-mail or electronically from a WEB access interface provided by the bidder.
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e Cancellation of calling cards must be immediate upon receiving notification of lost or
stolen cards. Bidders must provide lost or stolen card reporting instructions including a
toll-free telephone number with each card as well as on monthly billings. The state is not
responsible for calls made with a stolen or lost card that has been reported as such.

o Deployment of calling card fraud handling process and procedures in place at the time of
the bid due date. Charges as a result of fraud will be the sole responsibility of the
Contractor; the state will bear no liability for fraudulent charges.

o Toll-free customer service lines and usage instructions printed on every card issued.
Toll-free access to customer or operator assistance and lost or stolen card reporting
should be included with these instructions.

e Ability to allow or disallow NPA, NXX or international country codes by individual card.

e Ability to set daily or monthly spending limits including the ability to change pre-set
limits.

e Automated or live operator services to process station-to-station, person-to-person, local,
and local and long distance directory assistance, and international calls.

e Transparent alternate routing in the event of network interruption or overflow.

e Answer supervision and disconnect supervision must be supported for calling card calls.
The Contractor shall not charge for incomplete calls or for calls “hung-up” in the
network.

8.2.2 Solicited Response (E) (Evaluated)
Describe in detail how the Bidder’s service will meet each of the capabilities and features listed in
Section 8.2.1.

Elaborate on any available on-line electronic access to inventory information that identifies newly
ordered, idle, active or lost or stolen calling cards.

Elaborate on a comprehensive implementation plan to order, issue and activate approximately
10,000 calling cards to Users after contract award. Include responsibilities of the Contractor and
the state, milestones and timelines.

Pricing must be entered into Schedule ‘B’, Section 10.0.
8.3 Direct-Dial

8.3.1 Specifications
Direct-dial service offered by the Bidder must have, to the greatest possible degree possible, the
following capabilities and features:

o 7X24x52availability.

o Direct and operator-assisted international, interstate, intrastate, and interLATA (including
local, national and international directory assistance) calling. Operator assisted calling
includes person to person and third number billing.

e Changes or additions to NPAs and NXXs must be added to the Contractor’s routing database
at least 30 calendar days prior to activating the change in the network.

o Capability of blocking calls by NPA, NXX, or country codes.

e Authorization Code prompting for both dedicated and non-dedicated access services if a User
so desires the feature. The Bidder’s network must be capable of prompting for an
authorization code for locations where automatic number identification (“ANI") is NOT
available from the local exchange carriers (“LEC”). Authorization codes must be passed
through the Bidder’ network and delivered to the Bidder’s billing system for processing. Any
Users needing authorization codes for direct dial services must have the option to do so under
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any contract awarded as a result of this RFP.  If the Bidder cannot provide call detail in
its billings, which includes the extension originating the call, the State of Idaho shall not
be responsible for payment for the call.

e Dedicated access to the Contractor’s network from Centron/Centrex service provided by the
LECs or from COAM where, in the User’s sole judgment, it is deemed to be cost effective.
Dedicated access circuits must be capable of processing both inbound and outbound traffic.

e Acceptance of the originating ANI regardless of the facility type (i.e. PRI or non-PRI) when
this identification is provided by the LEC’s from Centron/Centrex, trunked and other LEC
service with or without dedicated access. ANI must be passed through the Bidder’s network
and delivered to the Bidder’s billing system for processing.

8.3.2 Solicited Response (E)
Describe in detail how the Bidder’s service will meet each of the listed capabilities and features listed
in Section 8.3.1.

Elaborate in detail about the design and operation of the Bidder’s network; the means of capacity
planning in order to minimize *all circuits busy” conditions; the locations of points of presence
(“POPs™) from which Users in Idaho may establish dedicated or switched access; the processes,
practices and methods of monitoring, detecting and reporting fraudulent activity; the procedures to add
or change NPAs and NXXs to the Bidder’s databases; instructions and availability for using directory
information and operator assistance for all types of calls; and the management of PINs for Users.

Elaborate on a comprehensive implementation plan to implement direct dial service, including PINs, to
Users after contract award. Include responsibilities of the Contractor and the state, milestones and
timelines.

Pricing must be entered into Schedule ‘C’, Section 10.0.
8.4 Toll-free Calling

8.4.1 Specifications
Toll-free calling service offered by the Bidder must have, to the greatest possible degree possible, the
following capabilities and features:

e Dedicated T-1’s, both ISDN PRI and non-PRI 800 telephone service line access: 800 access
trunks provided by the bidder giving individual State agencies dedicated inbound toll-free
capabilities terminating into agency owned PBX switching equipment. This service must
allow multiple individual 800 numbers to terminate on a single dedicated access trunk.

® Business line 800-telephone service line access: Inbound 800 toll-free services terminating on
a LEC (Local Exchange Carrier) POTS (plain old telephone) lines. The lines can be Centrex,
FB (Flat-Business), DID or (Direct-Inward-Dialed) provided by LECs throughout the State.

e Routing- 800 calls must be capable of being routed to multiple POT’s by area code, exchange
or NXX, time of day or day of week.

e Network announcement- There must be the ability to answer 800 calls with a custom-
recorded announcement in the network.

e In Progress Network announcement- The 800 service must allow for an announcement to be
played before sending to the terminating location or to another routing feature.

e Prompting for Network Calls- the 800 service must have the ability to prompt callers for
information using touch-tone or voice input and use that input to route calls.

e Transfer to Another 800 Number- the 800 service must have the ability to make a network
transfer of 800 calls to a different 800 number. Upon completion of transfer, the billing
charge to the original 800 number shall cease.
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e The 800 service delivered over T1 facilities must have optional enhanced maintenance
capability which monitors each T1 channel at least every 15 minutes to ensure each is in
service. This 800 service must provide enhanced monitoring of these channels for fraudulent
activity.

o Directory assistance shall be made available (when requested by the State) by listing the 800#
in the national 800 directory and made available to the general public upon request via
directory assistance inquiry.

e Call announcement service for terminated 800 numbers to provide callers with an intercept
message re-directing them to a new number.

e Answer supervision and disconnect supervision are a requirement of the RFP; bidders shall
not charge for incomplete calls or for calls “hung-up” in the network.

8.4.2 Solicited Response (E)
Describe in detail how the Bidder’s service will meet each of the listed capabilities and features listed
in Section 8.4.1.

Elaborate in detail about the design and operation of the proposer’s network, the locations of points of
presence (“POPs”) from which Users in Idaho may establish dedicated toll-free access; the processes,
practices and methods of monitoring, detecting and reporting fraudulent or “nuisance” activity.

Elaborate on a comprehensive implementation plan to implement toll-free services, coordinate
dedicated access line installation to Users after contract award. Include responsibilities of the
Contractor and the state, milestones and timelines.

Pricing must be entered into Schedule ‘D’, Section 10.0.
8.5 Videoconferencing Bridging

8.5.1 Specifications
Videoconferencing bridging service offered by the Bidder must have, to the greatest possible degree
possible, the following capabilities and features:

o 7x 24 x52 availability.

¢ Broadcast, point-to-point, and/or multi-point video conference capability with both domestic
and international network interconnections.

o Bidder must coordinate set-up, monitoring and tearing down of broadcast and multi-point
videoconferences at state facilities or public and/or private rooms rented to the public.

o Cross-service connectivity, including point-to-point and switched services.

o Ability to connect public switched digital networks with digital satellite and microwave
networks.

o Ability to support multiple equipment protocols including but not limited to PictureTel,
Tandberg, Polycom, Compression Labs, and VideoTelecom.

e Ability to support multi-point or point-to-point videoconferencing locations transmitting at
different speeds and to accommodate different network or switching protocols such as
H.320/H.323 conversions. Bidder shall assume responsibility of all billing and collection for
videoconference bridging and dedicated services.

e Ability to install T1 and ISDN dedicated access lines connecting proposer’s network to User-
owned video conferencing equipment.
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8.5.2 Solicited Response (E)
Describe in detail how the Bidder’s service will meet each of the listed capabilities and features listed
in Section 8.5.1.

Elaborate on your videoconference bridging and dedicated offerings for broadcast, point-to-point, and
multi-point. Include policies and procedures for using your service.

Describe the types of videoconference equipment you can support. Be specific regarding any special
conditions you require of the customer.

Indicate supported dedicated access bandwidths in the increments you support for videoconference.
Indicate all speed conversions you are capable of providing.

Elaborate on a comprehensive implementation plan to implement videoconferencing bridging and
dedicated access lines Users after contract award. Include responsibilities of the Contractor and the
state, milestones and timelines.

Pricing must be entered into Schedule ‘E’, Section 10.0.
8.6 Billing, Support and Maintenance

8.6.1 Dedicated Account Representative (“Representative”) (E)

Each Bidder receiving a contract as a result of this RFP must assign to Users a single Representative
through whom all ongoing billing, support and maintenance will be coordinated. Submit dedicated
account manager’s names and resumes include their telephone numbers, fax numbers, and e-mail
addresses. Account managers will be completely responsible for all billing, support and maintenance
for services awarded. Each Contractor must also provide an escalation chart in the event the
Representative is unavailable or is unable to address issues. The escalation chart must include the
names, titles, telephone numbers, facsimile numbers, e-mail addresses and mailing addresses for each
escalation contact. The Contractor is responsible to ensure this information is kept current throughout
the contract term.

Further, the Representative must meet with DITCS, the Division of Purchasing or both at least once
quarterly throughout the contract term. DITCS will coordinate specific dates, times and locations.
Each quarterly meeting will be scheduled at least two weeks in advance, and each meeting will last at
least two hours. When deemed necessary by the state, the Contractor will be required to have their
Representative’s supervisor, or higher authority, to attend as well.

In the event the Bidder’s Representative is not responsible for contract implementation, the Bidder will
supply a dedicated project manager for each of the five services outlined in the RFP. For vendors
bidding on multiple services one project manager for the all services bid is acceptable, even preferable.
Submit dedicated project manager’s names and resumes include their telephone numbers, fax numbers,
and e-mail addresses. Project managers will be completely responsible for all scheduling, delivery of
all services, coordination of cutover and complete supervision for the services awarded. Project
managers shall also be available and responsible for the system at all times during the cutover and
during the acceptance period. The State shall not accept multiple managers or multiple positions of
responsibility for a single service during the implementation, completion and testing of the system. A
complete plan for conversion or implementation of services under the RFP will be required within 15-
workings days of contract award.
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8.6.2 Billing for Usage (E)

During the course of any awarded contract(s) DITCS generally will provide instructions on how and
where to bill for services rendered to Users. In some cases, DITCS will ask the Contractor to directly
bill a User for services. Voluntary Users may directly place service orders and provide billing
instructions for services rendered to them OR they may ask DITCS to coordinate on their behalf.

For all Users, the Contractor(s) at a minimum must provide each month a single printed summary and
detail billing to each billed User. For direct dial calling, billings shall include the following types of
calls: international; interstate; interLATA; intraLATA; all operator assisted; collect; directory
assistance; third-party; 900/700 pay per call and toll. Billing cycles must be for a maximum of 31-
days.

For those Users requesting billing in electronic form (e.qg., floppy diskette, CD or web access), billing
information must include the same level of detail as provided in printed billings. The informational
elements that shall be included in billings is listed in the following table. An ‘X’ indicates that an
informational element is required for the service described in the column heading.

Audio Tele- | Calling | Direct Dial | Toll-Free Video-
conferencing | Cards Calling Calling | conferencing

1. Date and time of each
teleconference (start and end) X

2. Conference Type for each
conference call X

3. Name of host or host
agency for each conference X
call

4. Telephone number of
teleconference host for each
conference call X

5. Names and/or telephone
numbers of participants X
(except for dial-in)

6. Subtotals for each
conference call X

7. Originating number (from
number)

8. Originating location

9. Recipient number (dialed
number)

10. Terminating number

XXX [ XX

11. Terminating location

12. Billing Date

XX XXX [ XX

13. Date of call

14. Calling card number

15. Time of call connection

16. Duration of call

XXX
XXX

17. Amount of toll for call

18. Rate period and rate
schedule

X XXX X[X

X XXX

19. Recurring and
nonrecurring charges and
credits that are NOT call
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related X X X X X

20. Bill to number X X X X

21. Other Charges and

Credits (“OCC”) X X X X X
Audio Tele- | Calling | Direct Dial | Toll-Free Video-
conferencing | Cards Calling Calling | conferencing

22. Vendor name and

remittance address X X X X X

23. Bill date X X X X X

24. Service dates for period

covered by invoice X X X X X

If the Bidder cannot provide call detail in its billings, which includes the extension originating the
call, the State of Idaho shall not be responsible for payment for the call. The Contractor(s) shall
also provide each month to DITCS an aggregated report for each billed User. This report shall be
provided in the form of a CD or web access, and the report must include all the informational elements
enumerated in the above table.

Elaborate in detail about the flexibility and granularity of your billing system and your billing
information archival procedures and retention policies. Include in your response samples of printed
billing formats and of electronic billing formats.

Describe in detail how you will meet the state’s specific expectations and comply with the requirements
in this RFP section.

If the Bidder charges for providing billings in electronic format, pricing must be entered into Schedule
‘F’, Section 10.0.

8.6.3 Billing Disputes and Credits (E)

Users may withhold payment of billed charges that are in dispute and will immediately notify
Contractor(s) of such an event. Within 30-calendar days of notification, Contractor(s) must either
provide written confirmation that a User’s claim is valid or provide a written explanation describing why
the Contractor believes the disputed charges are legitimate. Where the Contractor(s) agrees to the
legitimacy of a User’s claim, the Contractor must credit and, if necessary, re-bill the appropriate User
accounts within two billing cycles. Any re-billed calls or other charges must include the original call
detail or charge description as appropriate.

Describe in detail how you will comply with the expectations in this RFP section. Also describe your
credit policy for network-based service impairments and outages.

8.6.4 Change Management (E)

Each bidder must include in their Final Bid Proposal to the State a comprehensive service order
installation schedule.  The schedule must include but is not necessarily limited to the provisioning or
removal of telephone numbers from the contract, installation or removal of T-1 or ISDN T-1 facilities,
ordering or canceling calling cards, or set-up for teleconference reservations. The State will require a
Service Order Installation Schedule that should list the number of days (calendar or working) required to
install or provision each service contracted. Service orders must be acknowledged by the contractor,
within 24-hours. The order acknowledgement must include the order number and a completion due
date. The due date for acknowledged orders MUST meet the Service Order Installation Schedule
provided by bidders in their Final Bid Proposal.
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All service orders will be placed by DITCS or their designee through the dedicated contract
representative or when possible, through an on-line electronic ordering software provided by successful
bidders. If the contractor chooses to use electronic order processing, they will be solely responsible for
providing the necessary software to the Department of Administration. The contractor will also be
required to provide thorough training for electronic order processing to designated Department or other
User staff.

Provide the State with complete ordering and provisioning procedures for offered services. Include a
detailed service order installation schedule for each service submitted with proposal. The Schedule must
include, but is not limited to; ordering or disconnected calling cards, installing or disconnecting T-1’s
(PRI and Non-PRI), adding or remove a telephone line, adding or removing toll-free numbers,, making a
teleconference reservation, adding a new billing account and, as is appropriate for the service(s) a bidder
is submitting a proposal for.

Supply the State with detailed information for any on-line electronic, WEB access products, or software
your company can offer for: ordering and tracking orders for new service or facilities, disconnecting and
removing services or facilities, running utilization/traffic and inventory reports.

Supply a sample of any inventory lists that would be available to the State for managing the services
provisioned under this RFP.

Damages for failure to meet the established Service Order Installation Schedule will be difficult or
impossible to determine. If the contractor is unable to complete an installation within 30-calendar days
from the original due date the State may acquire alternate services, elsewhere. This remedy will not be
applied when delay is the fault or negligence of the Department or other User.

Describe in detail how you will meet the state’s specific expectations and comply with the requirements
in this RFP section.

Describe in detail how you will meet the state’s specific expectations and comply with the requirements
in this RFP section.

8.6.5 Problem Resolution (E)

The Bidder shall provide monitoring and management of ALL State long distance services under this
RFP on a 7 x 24 x 52 basis. To assure the State the maximum availability of this resource the bidder
shall:

e Guarantee that any or all items provided to the State for the purpose of long distance service
access by bidder, particularly the equipment, software, and other items provided, shall be out of
service for no longer than a period of four (4) working hours before it shall be remedied. The
bidder shall provide an alternative access method within 1 hour of service stoppage or
impediment.

e Guarantee a maximum of one (1) hour repair time for any problem causing significant delay or
impediment of State long distance service for any reason. This shall not be construed to mean
one (1) hour from the time State personnel detect the problem, but instead, to mean one (1) hour
from the time the bidder’s monitoring and management facility detect the problem. The bidder
shall have primary responsibility for proactive management and immediate remedial action,
including, but not limited to, advising State personnel in the event of any system failure, re-
routing of state traffic, utilization of redundant facilities, and all other steps required for the
immediate re-instituting of services to the State. The bidder shall ensure the reliability of State
long distance services by guaranteeing operational up time of no less than 99.96% or 8,756 hours
per year for any 365-day period.
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e Troubleshooting: For each service under this RFP, bidders must have a centralized trouble-
shooting and maintenance center/s for reporting network or service trouble, or outages. Trouble-
shooting centers must be staffed 24 hours a day, seven days a week (7 x 24.) The bidder must
respond to trouble reported by State personnel within one (1) hour of notification by the State and
hourly thereafter with updates until the trouble is cleared. Network outages exceeding four (4)
consecutive hours are unacceptable. Persistent network failures forcing the State to use alternate
call routing are NOT acceptable. On-line electronic trouble reporting using software provided by
the contractor is preferable. Response and escalation requirements remain the same regardless of
the media used to report trouble.

Provide in your response your company’s complete network or service monitoring and management
procedures and resources. Provide the State with the names and telephone numbers where network
management personnel can be reached, and escalation procedures in the event of network trouble or
outage. Information provided must show that the bidder meet all the minimum general and technical
requirements described in the RFP.

Provide in your response detailed information for any electronic, software or on-line WEB access tools
your company may have for reporting and escalating network and service trouble or outages or for
monitoring the State dedicated access circuits.

Provide in your response a complete Disaster Recovery Plan that includes: secondary or redundant
paths, continued alternate service in the event of a network outage or overload.

Describe in detail how you will meet the state’s specific expectations and comply with the requirements
in this RFP section.

9. VENDOR REQUIREMENTS

9.0 Professional Affiliations (E)
Describe professional associations related to switched telecommunications services (e.g., United States
Telecom Association) in which the Bidder actively contributes and participates.

9.1 Organization (E)

Describe your organizational structure and explain how your organization qualifies to be responsive to the
management, administrative, engineering and technical requirements of this RFP. Elaborate in detail on
your technical staff’s training and familiarity with the design, administration and repair of circuit-
switched and packet-switched networks.

9.2 Qualifications and Experience (E)

Describe the Proposer’s experience in managing, engineering, staffing and providing switched
telecommunications services to others of similar size and scope. Describe your qualifications and
experience providing similar services, as required in this RFP, to other customers. Include a list of all
customers.

9.3 References (E)

Include in your proposal a minimum of three (3) trade references including names of persons who may be
contacted, their positions, addresses, and phone numbers where services similar in scope to the
requirements of this RFP have been provided. The Proposer is responsible to ensure the accuracy and
relevancy of provided references.

9.4 Financials (E)
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Include in your proposal copies of the latest two year’s audited annual financial statements, and all
partners proposed for the supply of this service. This information is for evaluation purposes only, should
demonstrate the Bidder’s financial stability and must include balance sheets, income statements, credit
ratings, lines of credit, or other financial arrangements sufficient to enable the Bidder to be capable of
meeting the requirements of this RFP. This information will be held in confidence to the extent that law
allows.

If audited financial data are unavailable, fully explain the reason and provide the latest non-audited
financial information including balance sheets, income statements, lines of credit, statements of cash
flow, and changes in financial position. Include information to attest to the accuracy of the information
provided.

9.5 Biographical Information (E)

Provide biographical information for each staff member responsible for design, implementation, project
management, or other positions identified in the requirements of the RFP or in the Bidder’s response.
Include relevant education, experience and licensing or certification.

10. PRICING SCHEDULES

All pricing schedules must be complete and accurate, containing all costs related to provisioning switched
telecommunications services. Proposer’s should insert rows or columns as necessary to accurately portray
all cost associated with their proposal. If any pricing, such as international calling rates, are dependant
upon a peak or off-peak schedule the schedule should be included in the proposal. Pricing in these
schedules must reflect the Bidder’s pricing before the application of any taxes, fees, surcharges or
volume discounts.

All schedules contained in the electronic version of this RFP are embedded Excel worksheets. Please
contact the Division of Purchasing if you desire to use or require assistance in using these worksheets.

(Pricing sheets begin on next page)
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Taxes, Fees, and Surcharges

Identify and explain the various existing taxes, fees and surcharges that apply to switched
telecommunications services. These may include, but are not limited to, the federal or state Universal
Service Fund (“USF”), federal or state subscriber line charges (“SLC”), local number portability
(“LNP)”, presubscribed interexchange carrier charge (“PICC”), federal excise taxes, per call
surcharges or call set-up fees. Also, provide an average overall percentage markup that may be
applied to the Bidder’s pricing in the preceding schedules that reflects the taxes, fees and surcharges
that Users will pay.

Volume Discounts

Identify and explain any volume discounts the Bidder is willing to offer and the basis for qualifying
for them (e.g., revenue, usage).

Statewide Switched Telecommunication Services 24 of 25 ><>< RFP01758



CHARGES FOR BILLING SUPPORT AND MAINTENANCE

Support And Maintenance  Monthly Recurring Cost Non-Recurring Cost Other
Contract Support
Contract Maintenance
Electronic Billing Access
Electronic Facility Access
Change orders

Other (insert additional
lines if necessary)

&hBhHH B R

P BB PR PR P B BB PH
PP B PP PR P B BB PH

P B PP R PR B P
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State of Idahe AQHNOGH000]T
A Idaho Division of Purchasing
i 5509 Kendall

PG Box 83720

Boise 1D, 83720-0075

Request for Proposal
Antend ment 01

e e

HH:MM:SS adjusted to system server hh:mm:ss

RFP Nbr: RFP01758 Regaistion Nbr: REQ(7732
Reference Number: Document Nhr: PREQI0575

Download attached file. If you experience difficultics, call the
siconmn help desk at §19-858-01385.

The excel file referenced on page 23 of the RFP, 10, Pricing
RFP Amendment Schedules™, was not attached to the original release.
Reason:
Page 25 of the RFPF " Charges for Billing Support and
Maintenance" is herchy deleted from the RFP. It is contained
within the attached excel file.

RFP Date of Issue;
iy RFP CLOSING (Due) Date:
THU FER 02’131%[!; 02:26:03 FM FRT MAR 16, 2006 05:00:00 PM MST
IN:
{36 Days 2 Hours 32 minutes 45 seconds _
Start of Service Date: 06/23/2006 End of Service Date: 86/22/2009
Freight: Freight / Handling Included in Price FOB: Destination

Delivery Point: VARIOUS

Name 1: State of Idabo Various
" Agencies

Name 2: Various State Agencies Address 2:
Name 3! located throughout Idaho City, State & Zip: vpious, 1D

Address 1; *#%##
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Contact Person: GREGORY LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr; 208-327-7320
Email: gregoryJindstromi@adm,idaho.gov

Buyer: GREGORY D. LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregory.lindstrom@adm,jgaho.goy

RFP FILE ¢ signaturepagelTB_RFP.doc
ATTACAMENTS  ODOP_URKFPU_Statewide_Switched Telecommunications_Services,
3 file(s) found. C 1DOP_RFP01758_Pricing Schedules.xis

SPECIAL INSTRUCTIONS

STATE OF [IDAHO STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TO VENDORS: The State of Idaho Standard
Contract Terms and Conditions and Solicitation Insttuctions to Vendors are hereby
incarporated by reference into this solicitation as if set farth herein in their entirety,
and are located on the Intemet at www.adm,idaho.gov/purchasing/purpubs, him. If
you do not have internet access, you may contact the Div, of Purchasing at 208-327-

1: 7465 to obtain a copy, The Standard Contract Tenmns end Conditions and Solicitation

*  Instructions to Vendors shall apply to this solicitation and the State of Idaho Standard

Contract Terms and Conditions shall apply to any contract resulting from this
solicitation, Failure by any submitting vendor to obtain 8 copy of such shall in1 no
way constitute ot be deemed a waiver by the State of either document, or any pert of
them. No liebility will be assumed by the Division of Purchasing for a submitting
vendor's failure to consider the State of Idaho Standard Contract Terms and
Conditions in its response to the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments (open,
save, or print document(s) on their own computer system), enter pricing where

2:  indicated, complete any other required information, sign the Request for Proposal
(RFP) signature page, and return the completed solicitation response package to the
Idaho Division of Purchasing on or before the proposal closing date and time.

NEGOTIATIONS: The State may, following receipt and evaluation of bids or
propasals and any allowed Best and Final Offer procedures, negotiate with the
apparent low responsive and responsible bidder. Prior to authorizing negotiations the
Administrator, Division of Purchasing, shall determine in writing that negotiations
may be in the best interest of the State. In addition to any other negotiation criteria
described in the specifications, the State may, for example, negotiate to ensure the
submitting vendor has a clear understanding of the scope of work required and
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requirements that must be met, ensure that the vendor will make available the
required personnel and facilities to satisfactorily perform the contract, or agree to any
clarifications regarding scope of work or other contract terms. During negotiation,
adequate procedures will be used to ensure that disclosure of any information,
including price, from competing proposais is not reveaied. If negotiations are
unsuccessful, they shall be formally tenminated and the State may undertake
negotiations with the next ranked submitting vendor.

By submitting an electronic response, the submitting vendor hereby offers to sell to
the State of Idaho the specified property and/or services, if this quotation, bid, or
proposal (response) is accepted within a rezsonable time from the date of closing, at
the price shown in our response and under all the terms and conditions contained in,
or incorporated by reference into the State of Idaho's solicitation.

Submission of an electronic response to the State of Idaho constitutes and shall be
deemed an offer to sell to the State of Idaho the specified property and/or services at
the price shown in the response and under the State's Terms and Conditions.

The electronic response submitter certifies that he/she is authorized to sign the
response for the submitting vendor and that the response is made without connection
with any person, firm, or corporation making a response for the same goods and/or
services and is in all respects fair and without collusion or fraud.

BEST AND FINAL OFFERS: The State may, at its sole option, either accept an
offerors initizl proposal by award of a contract or enter into discussions with offerors
whose proposals are deemed to be reasonably susceptible of being considered for
award. Offerors shanld submit their best proposals initially as there is no guarantee
the State will conduct discussions. During the initial evalvation process, offerors
proposals deemned incapable of meeting the scope & needs of the RFP in a
satisfactory manner may be removed from further consideration during any best &
final offer phase.

During the evaluation phase & any discussions conducted, adequate procedures will
be used to ensure that the contents of the offerors proposals are kept under strict
security & disclosure of any information from competing proposals is prohibited.

If discussions are deemed necessary, they may be used to determine in greater detail
the offerors qualifications, explore with the offeror the scope & nature of the project,
determine that the offeror will make available the necessary personnel & facilities to
perform within the required time, or discuss compensation which is fair &
reasonable. The pritnary purpose of any such discussions will be to assure that the
offeror has full understanding of the solicitation requirements.

The State wili schedule a time for the discussions & provide a date & time for receipt
of best & final offers. If during discussions there is a need for clarification ot change
of the RFP it shall be amended to incorporate such clarification or change,

Offerors will be accorded fair & equal treatment with respect to any opportunity for
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discussions & revisions of proposals. If the offeror does not submit a notice of
withdrawal or a best & final-offer, once a date & time has been established for receipt
of best and final offers, the offerors initiel or immediate previous offer will be
construed as its best & final offer.

6:  Additional instructions/provisions are attached which apply to this Solicitation.

.. DISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS.
PROPOSALS ARE TO BE SUBMITTED PER THE INSTRUCTIONS
CONTAINED WITHIN THE ATTACHED STATE OF IDAHO SIGNATURE
PAGE (signaturepageITB_RFP.doc),

..ATTACHED STATE OF IDAHO SIGNATURE PAGE
(signaturepagelTB_RFP.doc) IS TO BE SIGNED AND SUBMITTED AS THE
FIRST PAGE OF YOUR PROPOSAL.

. ANY ALTERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPOSER BEING DEEMED NON-RESPONSIVE TO THE
REQUEST FOR PROPOSALS.

...’ ROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED"
TIME STAMP NO LATER THAN 4:59-59 P.M. ON THE DATE PUBLISHED AS
THE RFP RESPONSE DATE (CLOSING DATE), TO BE CANDIDATES FOR
CONSIDERATION OF AWARD, PROPOSALS ARE TO BE SEALED AND
MARKED PER THE STATE OF IDAHO SIGNATURE PAGE INSTRUCTIONS,

RFP Terms:

Discount Terms: Terms Text:

example: 5.25% = 0525 example: 5.25% / 30 net 31 days = 30 net 31

Note: Discount and Terms pertain to each item on this Request for Bid.
Changing the amount changes it for ALL items previously submitted.

RFP Items:
Item Number: 001 RFP Nbr: P2006001758
Quantity: ' Unit of Measure: Commodity Code:
3 YR 725-84--
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Description:
TELECOMMUNICATION SERVICES-STATEWIDE SWITCHED

Item 001 -
Response Recycle Status: [ R _WE
Unjt Price in USDOLLARS and CENTS: SL______1 |

Comments] SR - |
Upload / Manage already uploaded File(s): © Number of Current Attachments:
n H

Optionally,
please supply:
Retall Price:]
Manufacturer :
Nlme: e e mE ——— e - r e o a——————mmm s e s e m———————— e e man -
For Manufacturer®:|
Jtem1  Manufacturer Part ]
. Nhr= I .. e A o]
ManufactorerURL:|
Item Edentification [
m: ——na . i ——

You will receive an on-screen and an email confirmation of vour response.
Il you do not recelve these confirmations, please contact the Sicommnet Help Desk

at 800.575.9955 opton 2 or email to: supporti@sicomm.nes

CCopytight 1995 - 2005 Bleoreniet, Ine, All rights reserved. dHIP_Respand
When applicable, the Slcommoet S05A governa ransaction fecs. Please review an n regular basis.
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RECURRING CHARGES FOR AUDIO TELECONFERENCING SERVICES

TRANSPORT COST PER
TELECONFERENCE TYPE |} BRIDGE COST PER MINUTE MINUTE

Operator Dialed/Assisted

Caller Paid Dial-in

8040 Dial-in

Combination - 800 Dial-in, Caller
Paid Dial-in or Operator Dialed

PICC {Presubscribed
Interexchange Carrier Charges)

USF (Universal Service Fund)

LNP {Local Number Portability)

SLC (Subscriber Line Charge)

RECURRING CHARGES FOR AUDH} TELECONFERENCING FEATURES

Transcription

NTHLY RECURRING PER [INCREMENTAL COST OF JOTHER

. D
IFEATURES AND OPTIONS FEATURE COST FEATURE

Recording (provide tape to host
agency)

Roll-call/Attendance

Standing Reservations

Lanpuage Translation

Other

NON- RECURRING AUDIO TELECONFERENCE SERVICE CHARGES

. T
I NRC ONE-TIME CHARGES
Contract Initiation/Implementatior

Other NRC

Schaduie A

Audig Teleconferencing Pricing




RECURRING CHARGES FOR CALLING CARD USAGE

- o o COST OF INITIAL, | COST FOR ADDITIONAL DTHER
CALL TYPE PER CALL SURCHARGE | BILLING INCREMENT | BILLING INCREMENTS [DISCOUNT
. - - e

Intrastate IntraLATA

Intrastate Interl ATA

Interstate

International (insert additional
lines if necegsary)

Directory Assistunce

Operator Assistance

L

PICC (Presubscribed
Interexchange Carrier Charges)

USF (Universal Service Fund)

LNP {Local Number Portability)

SLC {Subscriber Line Charge)

Other

NON-RECURRING CHARGES FOR CALLING CARDS

NRC ONE-TIME CHARGES
Contract Initiation/Tmplementation
Other NRC |

Schedule B Calling Cards Pricing



CALL TYPE

RECURRING CHARGES FOR DIRECT DIALED LONG DISTANCE

COST OF INITIAL COST FOR ADDITIONAL
BILLING INCREMENT | BILLING INCREMENTS

Switched-10-Switchod - InterLATA
Switched-to-Switched - ITaLATA
Switched-to-Switched - Interstate

DISCOUNT

OTHER

Dedicated-to-Switched/Switched-to-
Dedicated - IntetLATA

Dedicated-to-Switched/Switched-to-
Dedicated - Intral ATA

Dedicated-to-Switched/Switched-to-
Dedicated - Interstate

Dedicated-to-Dedicated -
InterLATA

Dedicated-to-Dedicated -
IntraLATA

Dedicated-to-Dedicated - Interstate

Intemnational (insert additional rows
if necessary)

Third-Party Calls

Directory Assitance

"O0" Information

900 Calls

PICC (Presubscribed Interexchange
Carrier Charges)

USF (Universal Service Fund)

ENP {Local Number Portability)

SLC {Subscriber Line Charge)

Orther

Schedula C

Direct Dial Cafling Pricing




RECURRING CHARGES FOR DIRECT DIALED LONG DISTANCE FEATURES AND FACILITIES

I i —

PIN/Auth Codes

Electronic Billing Options
Electronic Traffic Monitoring or
Reporting Options

Electronic Inventory Options
Electronic Maintenance and
Trobleshooting Options

T-1

ISDN PRI D-Channel

Other

NON-RECURRING CHARGES FOR DIRECT DIALED LONG DISTANCE

Facility (Circuit) Installation
Service Conversion/Implementation
Other NRC

Scheduls C Direct Dial Calling Pricing



CALL TYPE

RECURRING CHARGES FOR INBOUND TOLL-FREE SERVICES (DEDICATED)

MONTHLY
EECURRING PER LINE
COST

Intrastate Inbal AT A

MONTHEY
RECURRING CIRCUIT
COST

COST OF INTTIAL
BILLING INCREMENT

COST FOR ADDITIONAL JOTHER
ILLING INCREME

Intrasiate IRterLATA

Interstate

Interpatioma] (insert additional lines
if necessary)

PICC (Presubscribed Interexchange
Carrier Charges)

—~

USF (Universal Service Fund)

LNP (Local Number Postability)

SLC (Subscribes Line Charge)

Other

RECURRING CHARGES FOR TOLL-FREE FEATURES AND FACTLTIES

FEATURES
Exchange Routing

MONTHLY
RECURRING PER
FEATUREFACILITY
COST

INCREMENTAL COST
OF FEATURE

OTHER

Area Cade Routing

Time/Day Mmager

Network Announcement

In Progress Announcement

Touch-tone or Voice Prompting

Disconnéct Intercept

800 Directory Agsistance

T-1

1SDN PRI D-Channel

800 Transfer

COither

NON-RECURRING CHARGES FOR DEPICATED INBOUND TOLL-FREE SERVICES

ChEdUN R

ONE-TIME COST

Toll Free Caliing Pricing



Facility Ingtatlation

Service Conversion/Implementation

Other NRC

RECURRING CHARGES FOR INBOUND TOLL-FREE SERVICES (NON-DEDICATED BUSINESS LINES)

]

CAILL TYFPE |

MONTHLY

COST FOR

RECURRING PER LINE] COST OF INITIAL JADDITIONAL BILLING

COST

Intrastate InTaLATA

BILLING INCREMENT INCREMENTS

Intrastate InterLATA

Interstate

International {insert additional Fnes
if necessary)

PICC {(Presubscribed Interexchange
Carrier Charges)

USF (Universal Sexrvice Fund)

LNF (Local Number Portability)

SLC (Subscriber Line Charge)

Other

NON-RECURRING CHARGES FOR INBOUND TOLL-FREE SERYICES (NON-DEDICATED BUSINESS LINES)

EL'IE.IE‘IIIRES

MONTHLY
RECURRING PER
FEATURE COST

I INCREMENTAL COST
OF FEAMFHREBalling [




Exchanige Routing : -

Area Code Routing

Time/Day Manager

Wetwork Announcement

In Progress Announceinens

Touch-tone or Voice Prempting

Disconnect Infercept

800 Directory Assistance

800 Transfer

Hher

NON-RECURRING CHARGES FOR INBOUND TOLL-FREE SERVICES

NRC ONE-TIME COST
Facilify Installation
Service Conversion/Emptementation
Other NRC

Schedula D _ Toll Free Calling Pricing




RECURRING CHARGES FOR VIDEOCONFERENCE BRIDGING -

BRRIDGE COST PER TRANSPORT COST FER JOTHER
CALLTYPE MINUTE MINUTE
Dial-in Cost
Other

NON-RECURRING CHARGES FOR VIDEOCONFERENCE BRIDGING

NRC ONE-TIME COST
Service Conversion/Implmentation (
Other NRC

RECURRING CHARGES FOR VIDEOCONFERENCE DEDICATED

COST OF INITIAL
BILLING INCREMENT

COST FOR ADDITIONAL
BILLING INCREMENTS

CALL TYPE

DISCOUNT

ISDN(PRI) 56/64 Kbps (dedicated to dedicated)
TSDN(PRI) 384 Kbps (dedicated to dedicated)
ISDN(PRI) 56/64Kbps (dedicated 1o
switched/switched to dedicated)

ISDN{PRI) __ Kbps (switched to switched)
PICC (Presubscribed Interexchange Carrier
Chsrges)

USF (Universal Service Fund)

LNF (Local Number Pertability)

SLC (Subscriber Line Charge)

|

Orher

Schadule E Video Conferencing Pricing



and Maintenance
Contract Support

CHARGES FOR BILLING SUPPORT AND MAINTENANCE

ONTHLY RECURRING COST gNON-RECURRING COST

Contract Maintenance

Eiectronic Billing Access

Electronic Facility Access

Change orders

Other (insert additiona! lines if necessary)

Schedule F

Support and Maintenance

o
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State of Idaho A00000000011
Idaho Division of Purchasing
5562 Kendall

PO Box 83720

Baise ID, 837200075

Request for Proposal
Amendment (2
{ Click to Review Prior Amnendment Reasons }

HH:MM:SS adjusted to system server hbh:mnz:ss

REP Nbr: RFP(1758 Requistion Nbr: REQO7732
Refercoce Number: Document Nbr: PREQ11575
RFP Amendment ., . o date is being amended to March 17, 2006
Reason:
RFP Date of Issue:
ey REP CLOSING (Due) Date:
MON MAR “ﬁfgﬁ;‘f 03:30:22 PM FRIE MAR 17, 2006 05:00:00 PM MST
IN:

Start of Service Date: 06/23/2006 End of Scrvice Date: 06/22/2009
Freight: Freight / Handling Included in Price FOB: Destination
Delivery Point: VARIOQUS
Name 1: State of Idabo Various Address 1z ##i
Agencies

Name 2: YVarious State Agencies Address 2:

Name 3: located throughout Idsho  City, State & Zip: | ri0us, ID

8371

Contact Person: GREGORY LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320
Email; gregory.lindstrom@adm.idaho.gov

https://basec.sicomm.net/fastirackb2b/rfBIP_Respond html?rixTYPE=P&doc hdr n... 3/6/2006
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o p
Buyer: GREGORY D. LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 268-327-73260
Email: gregory.lindstrom{@madm.idaho.gov
RFP FILE > sipnaturepage]lTB R¥FP.doc

ATTACHMENTS © 0DOP_ORFP0_Statewide_Switched Telecommunications Services.
3file(s) found.  C 1DOP_RFP01758_Pricing_Schedules.xls

SPECIAL INSTRUCTIONS -

STATE OF IDAHO STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TO VENDORS: The State of Idaho Standard
Contract Terms and Conditions and Solicitation instructions to Vendors are hereby
incorporated by reference into this solicitation as if set forth herein in their entirety,
and are located on the Internet at www.adm.idaho.pov/purchasing/purpubis him, If
you do not have internet access, you may contact the Div. of Purchasing at 208-327-
7465 to obtain a copy. The Standard Contract Terms and Conditions and Solicitation
Instructions to Vendors shall apply to this solicitation and the State of I[daho Standard
Contract Terms and Conditions shall apply to any contract resulting from this
solicitation. Failure by any submitting vendor o obtain a copy of such shall in no
way constitute or be deemed a waiver by the State of either document, or any part of
{hem. No ligbility will be assumed by the Division of Purchasing for a submitting
vendor's failure to consider the State of Idaho Standard Contract Terms and
Conditions in its response to the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments {open,
save, or print document(s) on their own computer system), enter pricing where
indicated, complete any other required information, sign the Request for Proposal
(RFP) signature page, and return the completed solicitation response package to the
Idaho Division of Purchasing on or before the proposal closing date and time.

NEGOTIATIONS: The State may, following receipt and evaluation of bids or
proposals and any allowed Best and Final Offer procedures, negotiate with the
apparent low responsive and respensible bidder. Prior to avthorizing negotiations the
Administrator, Division of Purchasing, shall determine in writing that negotiations
may be in the best interest of the State. In addition to any cother negotiation criteria
described in the specifications, the State may, for example, negotiate to ensure the
submitting vendor has a clear understanding of the scope of work required and
requirements that must be met, ensure that the vendor will make available the
required personnel and facilities to satisfactorily perform the contract, or agree to any
clarifications regarding scope of work or other contract terms. During negotiation,
adequate procedures will be used to ensure that disclosure of any information,
including price, from competing proposals is not revealed. If negotiations are
unsuccessfil, they shall be formally terminated and the State may undertake
negotiations with the next ranked submitting vendor.

https://basec.sicomm.net/fasttrackb2b/AMBIP Respond himl ik TYPE=P&doc_hdr_n... 3/6/2006
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By submitting an electronic response, the submitting vendor hereby offers to sell to
the State of [daho the specified property and/or services, if this quotation, bid, or
proposal {response) is accepted within & reasonable time from the date of closing, at
the price shown in our response and under al! the terms and conditions contained in,
or incorporated by reference into the State of Tdaho's solicitation.

Submission of an electronic response to the State of Idaho constitutes and shall be
deemed an offer to sell to the State of Idaho the specified property and/or services at
4:  the price shown in the response and under the Stale's Terms and Conditions,

The electronic response submitter certifies that he/she is authorized to sign the
response for the submitting vendor and that the response is made without connection
with any persor, {irm, or corporation making a response for the same gocds and/or
services and is i all respects fair and without collusion or fraud.

BEST AND FINAL OFFERS: The State may, at ifs sole option, either accept an
offerors initial proposal by award of a contract or enter into discussions with offerors
whaose proposals are deemed to be reasonably susceptible of being considered for
award. Offerors should submit their best proposals initially as there is no guarantee
the State will conduct discussions. During the initial evalnation process, offerors
proposals deemed incapable of meeting the scope & needs of the RFP ina
satisfactory manner may be removed from further consideration during any best &
final offer phase.
During the evaluation phase & any discussions conducted, adeguate procedures will
be used to ensure that the contents of the offerors proposals are kept under strict
security & disclosure of any information from competing proposals is prohibited.
If discussions are deemed necessary, they may be used to determine in greater detail
5:  the offerors qualifications, explore with the offeror the scope & nature of the project,
determine that the offeror will make available the necessary personnel & facilities to
perform within the required time, or discuss compensation which is fair &
reasonable. The primary purpose of any such discussions will be to assure that the
offeror has full understanding of the solicitation requirements.
The State will schedule a time for the discussions & provide a date & time for receipt
of best & final offers, If during discussions there is a need for clarification or change
of the RFP it shall be amended to incorporate such clarification or change.
Offerors will be accorded fair & egual treatment with respect to any opportunity for
discussions & revisions of proposals. IT the offeror does not submit a notice of
withdrawal or a best & final offer, once a date & time has been established for receipt
of best and final offers, the offerors initial or immediate previous offer will be
construed as its best & final offer.

6:  Additional instructions/provisiens are attached which apply to this Selicitation.

hitps://basec.sicomm.net/fasttrackb2b/rfBIP_Respond htmi?efxTYPE=P&doc hdr n... 3/6/2006
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..DISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS,
PROPOSALS ARE TO BE SUBMITTED PER THE INSTRUCTIONS
CONTAINED WITHIN THE ATTACHED STATE OF IDABHO SIGNATURE
PAGE (signaturepagelTB_RFP.doc).

W ATTACHED STATE OF IDAHO SIGNATURE PAGE
(signaturepagel TB_RFP.doc) IS TO BE SIGNED AND SUBMITTED AS THE
FIRST PAGE OF YOUR PROPOSAL.

L ...ANY ALTERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPOSER BEING DEEMED NON-RESPONSIVE TO THE
REQUEST FOR PROPOSALS.

. PROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED"
TIME STAMEP NO LATER THAN 4:59:59 P.M. ON THE DATE PUBLISHED AS
THE RFP RESPONSE DATE (CLOSING DATE), TO BE CANDIDATES FOR
CONSIDERATION OF AWARD. PROFPOSALS ARE TO BE SEALED AND
MARKED PER THE STATE OF IDAHO SIGNATURE PAGE INSTRUCTIONS.

RFP Terms:
Discount Terms: Terms Text:
fo_ P |
example: 5.25% = 0525 example: 5.25% / 30 net 31 days = 30 net 31

Note: Discount and Terms pertain te each item on this Request for Bid.
Changing the amount changes it for ALL items previously submitted.

RFP Items:
Item Nunber: 611 RFEP Nbr: P2006001758
Quantity: Unit of Measure: Commodity Code:
3 YR 725-84—
Description:

TELECOMMUNICATION SERVICES-STATEWIDE SWITCHED

Reeyele Status: | N

Item 001

hitps://basec.sicomm.net/fasttrackb2b/rfBIP_Respond him1?rfxTYPE=P&doc_hdr_n... 3/6/2006
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~

Response

Unit Price in US DOLLARS and CENTS: 3 ’— Z "

Comments: L ~ mﬁ

Upload / Manage already uploaded File(s): C Number of Current Attachments:
5

i

Optionally,
please supply:
Retafl Price: | 1
Manufacturer !
Name: et s et e _i
Manufacturer [D: |
For ke -
Iem 1 Manufacturer Part L
Nbr: b
Manufacturer URL: | — |
Item Identification 1
ID: e

You will receive an on-screen and an email confirmation of your response.
1f you do not reccive these confirmations, please contact the Sicommnet Help Desk
at 80(.575.9955 optien 2 or email to: snpporxti@siconm.net

SCopyright 1998 - 20058 Sieommnet, e, ATl righla reserved. fBIP_Reeapend

hitps://basee.sicomm.net/fasttrackb2b/fBIP Respond htm1?rixTYPE=P&doc_hdr n... 3/6/2006
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State of Idaho AC0600000811
Idaho Division of Purchasing
¥ 5569 Kendall

PO Box 83720

Boise 1D, B3720-0075

Request for Proposal
Amendment 03

( Click to Review Prior Amendment Reasony )

Wed Mar 15, [8:53:58 AM. | MST 2006
HE:MM:S5S adjusted to system server bh:mm:ss

RFP Nbr: RFP01758 Requistion Nbr: REQ07732
Reference Number: Document Nbr: PREQ10575

w The closing date for this solicitation is hereby amended as shown
RFP AmeEdment to allow the State to complete its review of questions recelved
cason:
regarding our terns and conditions.

RFP Date of 1ssue:
. ey RFP CLOSING (Due) Date:
WED MAR 15*&5,‘? 09:52:43 AM FRI MAR 31, 2006 05:00:00 PM MST
IN:
|16 Days 7 Hours B minutes 3seconds ¢

Start of Service Date: 06/23/2006 End of Service Date: 06/22/2009

Freight: Freight / Handling Included in Price FOB: Destination
Delivery Point: VARIOUS
, State of Idaho Various -
Name 1: Agencies Addpess 13 *#tr
Name 2: Various State Agencies Adidress 2:

Various, ID

Neme 3; jocated throughout Idaho Clty, State & Zip: 83701

Contact Person: GREGORY LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregory.lindstrom@adm.idalio.gov

https://basec.sicomm.net/fasttrackb2b/rfBIPRespord html?rxTYPE=P&doc hdr ... 3/15/2006
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Buyer: GREGORY D. LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregory.lindstromi@adm.idaho.gov

R¥T FILE G signaturepagelTB_RFP.doc
ATTACHMENTS C (0DOP _ORFP{_Statewide Switched_Telecomniunications Services.
3 file(s) found. C  1DOP_RFP01758 Pricing_Schedules.xls

SPECIAL INSTRUCTIONS

STATE OF IDAHQ STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TO VENDORS: The State of Idaho Standard
Contract Terms and Conditions and Solicitation Instructions to Vendors are hereby
incorporated by reference into this solicitation as if set forth herein in their entirety,
and are located on the Internet at www.adm.idaho. gov/purchasing/purpubs. him. If
vou do not have Internet access, you may contact the Div. of Purchasing at 208-327-
7465 to obtain a copy. The Standard Contract Terms and Conditions and Solicitation
Instructions to Vendors shall apply to this solicitation and the State of Idaho Standard
Contract Terms and Conditions shall apply to any contract resulting from this
solicitation. Failure by any submitting vendor to obtain a copy of such shall in no
way constitute or be deemed a waiver by the State of either document, or any part of
them, No liability will be assumed by the Division of Purchasing for a submitting
vendor's failure to consider the State of Idaho Standard Contract Terms and
Conditiens in its response to the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments {open, .
save, or print document(s) on their own computer system), enter pricing where

2:  indicated, complete any other required information, gign the Request for Proposal
(RTP) signature page, and return the completed solicitation response package to the
Idaho Division of Purchasing on or before the proposal closing date and time.

NEGOTIATIONS: The State may, following receipt and evaluation of bids or
proposals and any allowed Best and Final Offer procedures, negotiate with the
apparent low responsive and responsible bidder. Prior to authorizing negotiations the
Administrator, Division of Purchasing, shall determine in writing that negotiations
may be in the best interest of the State. In addition to any other negotiation criteria
described in the specifications, the State may, for example, negotiate to ensure the
3t submitting vendor has a clear understanding of the scope of work required and
requirements that must be met, ensure that the vendor will make available the
required personnel and facilities to satisfactorily perform the contract, or agree to any
clarifications regarding scope of work or other contract terms. During negotiation,
adequate procedures will be used to ensure that disclosure of any information,
including price, from competing proposals is not revealed, If negotiations are
unsuceassful, they shall be formally terminated and the State may undertake

https:/fbasec.sicomm.net/fasttrackb2b/r{BIP_Respond html?rfxTYPE=P&doc_hdr_... 3/15/2006
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negotiations with the next ranked submitting vendor.

By submitting an electronic response, the submitting vendor hereby offets to sell to
the State of Idaho the specified praperty and/or services, if this gquotation, bid, or
proposal {response) is accepted within a reasonable time from the date of closing, at
the price shown in our response and under all the terms and conditions contained in,
or incorporated by reference into the State of Idahe's solicitation.

Submission of an electronic response to the State of Idahe constifutes and shall be
deemed an offer to sell to the State of [daho the specified property and/or services at
4;  the pricc shown in the response and under the State's Terms and Conditions.

The electronic response submitter certifies that he/she is authorized to sign the
response for the submitting vendor and that the response is made without connection
with any person, firm, or corporation making a response for the same goods and/or
services and is in all respects fair and without collusion or fraud,

BEST AND FINAL OFFERS: The State may, at its sole option, either accept an
offerors initial proposal by award of a contract or enter into discussions with offerors
whose proposals are deemed to be reasonably susceptible of being considered for
award. Offerors should submit their best proposals initiaily as there is no guarantee
the State will conduct discussions. During the initial evaluation process, offerors
proposals deemed incapable of meeting the scope & needs of the RFP in a
satisfactory manner may be removed from further consideration during any best &
final offer phase.
During the evaluation phase & any discussions conducted, adequate procedures will
be used to ensure that the contents of the offerors proposals are kept under strict
security & disclosure of any information from competing proposals is prohibited.
If discussions are deemed necessary, they may be used to determine in greater detail
&:  the offerors qualifications, explore with the offeror the scope & nature of the project,
determine that the offeror will make avaiiable the necessary persormel & facilities to
perform within the required time, or discuss compensation which is fair &
reasonable, The primary purpose of any such discussions will be to assure that the
offeror has full understanding of the solicitation requirerents.
The State will schedule a tirne for the discussions & provide a date & time for receipt
of best & final offers. If during discussions there is a need for clarification or change
of the RFP it shall be amended to incorporate such clarification or change.
Qfferors will be accorded fair & equal treatment with respect to any opportunity for
discussions & revisions of proposals. If the offeror does not submit a notice of
withdrawal or a best & final offer, once a date & time has been established for receipt
of best and final offers, the offerors initial or immediate previous offer will be
construed as 1ts best & final offer.

Additional instructions/provisions are attached which apply to this Solicitation.

https://hasec.sicomm.net/fastirackb2b/rfBIP Respond html?rfxTYPE=P&doc hdr ... 3/15/2006
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.DISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS.
PROPOSALS ARE TO.BE SUBMITTED PER THE INSTRUCTIONS
CONTAINED WITHIN THE ATTACHED STATE OF IDAHO SIGNATURE
PAGE (signaturepagel TB_RFP.doc).

-.ATTACHED STATE OF IDAHO SIGNATURE PAGE
(signaturepagelTB_RFP.doc) IS TO BE SIGNED AND SUBMITTED AS THE
FIRST PAGE QF YOUR PROPOSAL.

...ANY ALTERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPOSER BEING DEEMED NON-RESPONSIVE TO TEE
REQUEST FOR PROPOSALS.

..PROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED"
TIME STAMP NO LATER THAN 4:59:59 P.M. ON THE DATE PUBLISHED AS
THE RFP RESPONSE DATE {CLOSING DATE), TO BE CANDIDATES FOR
CONSIDERATION OF AWARD, PROPOSALS ARE TO BE SEALED AND
MARKED PER THE STATE OF IDAHO SIGNATURE PAGE INSTRUCTIONS.

RFP Terms:

Discount Terms: Terms Text:

example: 5.25% = 0525 example: 5.25% / 30 net 31 days = 30 net 31

Note: Discount and Terms pertain to each item: on this Request for Bid.
Changing the amount changes it for ALL items previcusly submitted.

RFP Items:
ftem Number: 001 RFP Nbr: P2006001758
Quanticy: Unit of Measure: Commodity Code:
3 YR T25-84—
Description:

TELECOMMUNICATION SERVICES-STATEWIDE SWITCHED

https://basec.sicomm.net/fasttrackb2bAfBIF Respond html?rfxTYPE=P&doc hdr ... 3/15/2006
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Item O(1 ]
Response Becyele Status: | w,mﬂ

Unit Price in US DOLLARS and CENTS: %

H

Comments; ﬁ

Upload / Manage already uploaded File(s): © ‘Number of Current Attachments:
|l:'.'lI

Optionally,
please supply:
Retail Price:{ 1
Manufactureri ):
Name; -—-- !
Manufacturer ID: | e
For ‘VAnufactarerIB:j .. :
Ttem 1 Manufacturer Parti :
Nbr; e —
Manufactorer URL: | e ‘:
Item, Identiﬂcationl :
ID:'——- —ememeeeh

You will recefve an on-screen and an email confirmation of your response.
If you do not receive these confirmations, please contact the Sicommnet Help Desk
at 800.575.9955 optien 2 or email to: sypporti@siconm.net

©Copyripht 1998 - 2005 Sicotmmnet, Ine, AN righte teaerved. IfBIF_Respend
When appliceble, the Sicommnet S054 governs ransacllon fees. Pleass review OR & regular basis.

https://basec.sicomm.net/fastirackb2b/rfBIP_Respond htnl?rfxTYPE=P&doc_hdr ... 3/15/2006
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State of Idsho A00C00000011
Idaho Division of Purchasing
g 5569 Kendalt

F PO Box 83720

Boise 1, 83720-0075

Request for Proposal
Amendment 04

{ Click te Review Prior Amendment Reasons )

HH:MM:SS adjusted to system server kh:mm:ss

RFP Nbr: RFP91758 Requistion Nbr: REQ07732
Reference Number: Document Nbr: PREQ1057S

RET Amendment ...RELEASE ANSWERS TO QUESTIONS RECEIVED. PLEASE
Reason: REFERENCE ATTACHMENT FOR AMENDMENT04,

RFP Date of Issue;

ne: RFP CLOSING (Due) Date:
MON MAR 27, 2000 11:42:16 AM FRI MAR 31, 2006 05:00:00 PM MST
IN:
[4 Days § Hours 15 minutes 54 seconds b
Start of Service Date: 06/23/2006 End of Service Date: 06/22/2009
Freight: Freight / Handling Included in Price FORB: Destination

Delivery Point: VARIQUS

. State of 1daho Yarious .
Name 1: Agencies Address 1: #5%%
Name 2: Yarious State Agencies Address 2:

Name 3: lecated throughout Idaho City, State & Zip: E;Trai;us, ID

Contact Person; GREGORY LINDSTROM
Phone Nbr: 208-332-1609 ¥ax Nbr: 208-327-7320

Email: gregorvlindstrom@adm.idaho.gov

https://basec.sicomm. net/fastrackb2b/1fBIP Respond html?rixTYPE=P&doc_hdr ... 3/27/2006
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Buyer: GREGORY D. LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregory.lindstromimadm.idaho gov

signaturepagelTB RFP.doc

0DOP _ORFPO_Statewide Switched Telecommunications_Services.
1DOP_RFP01758_Pricing_Schedules.xls

4DOP_RFPM 758 _Answers_To_Questions_Amendment04.doc

RFP FILE
ATTACHMENTS
4 file(s) found.

DD DD

SPECIAL INSTRUCTIONS

STATE OF IDAHO STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TO VENDORS: The State of Idaho Standard
Contract Terms and Conditions and Solicitation Instructions to Vendors are hereby
incorporated by reference into this solicitation as if set forth herein in their entirety,
and are located on the Internet at www.adm.idaho.gov/purchasing/purpubs him. If
you do not have internef access, you mey contact the Div. of Purchasing at 208-327-
7465 to obtain a copy. The Standard Contract Terms and Conditions and Solicitation
Instructions to Vendors shall apply to this solicitation and the State of Idaho Standard
Contract Terms and Cenditions shall apply to any contract resulting from this
solicitation. Failure by any submitting vendor to obtain a copy of such shall in no
way constitute or be deemed a waiver by the State of either document, or any part of
them. No liability will be assumed by the Division of Purchasing for a submitting
vendor's failure to consider the State of Idaho Standard Contract Terms and
Conditions in its response to the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments (ogren,
save, or print document{s) on their own computer system), enter pricing where

2:  indicated, complete any other required information, sign the Request for Proposal
(RFP) signature page, and retum the completed solicitation response package to the
Idaho Division of Purchasing on or before the proposal closing date and time.

NEGOTIATIONS: The State may, following receipt and evaluation of bids or
proposals and any aliowed Best and Final Offer procedures, negotiate with the
apparent low responsive and responsible bidder. Prior to authorizing negotiations the
Administrator, Division of Purchasing, shall determine in writing that negotiations
may be in the best interest of the State. In addition to any other negotiation criteria
described in the specifications, the State may, for example, negotiate to ensure the
3:  submitting vendor has a clear understanding of the scope of work reguired and
requirements that must be met, ensure that the vendor will make available the
required personnel and facilities to satisfactorily perform the contract, or agres to any
clarifications regarding scope of work or other contragt terms, During negotiation,
adequate procedures will be used to ersure that disclosure of any information,
ineluding price, from competing proposals is not revealed. If negotiations are
unsuccesstisl, they shall be formally terminated and the State may undertake

https://basec.sicomm.net/fasitrackb2b/riBIP_Respond htmi?ixTYPE=P&doc hdr ... 3/27/2006
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negotiations with the next ranked submitting vendor.

By submitting an electronic response, the submitting vendor hereby offers to sell to
the State of Idaho the specified property andfor services, if this quotation, bid, or
praposal (response) is acoepted within a reasonable time from the date of closing, at
the price shown in our response and under all the terms and conditions contained in,
or incorporated by reference into the State of Idaho's solicitation.

Submission of an electronic response to the State of Idaho constitutes and shall be
deemed an offer to sell to the State of Idaho the specified property and/or services at
4:  the price shown in the response and nnder the State’s Terms and Conditions.

The electronic response submitter certifies that he/she is authorized to sign the
response for the submitting vendor and that the response is made without connection
with any person, firm, or corporation making a response for the same goods and/or
services and is in all respects fair and without collusion or fraud.

BEST AND FINAL QFFERS: The State may, at its sole option, either accept an
offerors initial proposal by award of & contract or enter into discussions with offerors
whose proposals are deemed to be reasonably susceptible of being considered for
award. Offerors should submit their best proposals initially as there is no guarantee
the State will conduct discussions. During the initial evaluation process, offerors
proposals deemed incapable of meeting the scope & needs of the RFP ina
satisfactory manner may be removed from further consideration during any best &
final offer phase,
During the evaluation phase & any discussions conducted, adeguate procedures will
be used to ensure that the contents of the offerors proposals are kept under strict
security & disclosure of any information from competing proposals is prohibited.
If discussions are deemed necessary, they may be used to determine in greater detail
5:  the offerors qualifications, explore with the offeror the scope & nature of the project,
determing that the offeror will make available the necessary personnel & facilities to
perform within the required time, or discuss compensation which is fair &
reasonable. The primary purpose of any such discussions will be to assure that the
offeror has full understanding of the solicitation requirements.
The State will schedule a time for the discussions & provide a date & time for receipt
of best & final offers. If during discussions there is a need for clarification or change
of the RFP it shall be amended to incorporate such clarification or change.
Offerors will be accorded fair & equal treatment with respect to any opportunity for
discussions & revisions of preposals. If the offeror does not submit a notice of
withdrawal or a best & final offer, once a date & time has been established for receipt
of best and final offers, the offerors initial or immediate previous offer will be
construed as its best & final offer.

Additional mstructions/provisions are attached which apply to this Solicitation.

https://basec.sicomm.net/fasttrackb2Zb/HfBIP Respond htmitrixTYPE=P&doc_hdr_... 3/27/2G06
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. DISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS.
PROPOSALS ARE TO BE SUBMITTED PER THE INSTRUCTIONS
CONTAINED WITHIN THE ATTACHED STATE OF IDAHO SIGNATURE
PAGE (signaturepagelTB RFP.doc).

-.ATTACHED STATE OF IDAHO SIGNATURE PAGE
(signaturepapgelTB_RFP.doc) IS TO BE SIGNED AND SUBMITTED AS THE
FIRST PAGE OF YOUR PROPOSAL.

...ANY ALTERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPOSER BEING DEEMED NON-RESPONSIVE TO THE
REQUEST FOR PROPOSALS.

«.PROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED"
TIME STAMP NO LATER THAN 4:59:59 P.M. ON THE DATE PUBLISHED AS
THE RFP RESPONSE DATE (CLOSING DATE), TO BE CANDIDATES FOR
CONSIDERATION OF AWARD. PROPOSALS ARE TO BE SEALED AND
MARKED PER THE STATE OF IDAHO SIGNATURE PAGE INSTRUCTIONS.

RYP Terms:

Discount Terms: Terms Text:

Y- —

example: 5.25% = .0525 example: 5.25% / 30 net 31 days = 30 net 31

Note: Discount and Terms pertain to each item on this Request for Bid.
Changing the amount changes it for ALL items previously submitted.

RFP Items:
1tem Number: (01 RFP Nbr: P2006001758
Quantity: Unit of Measure: Commodity Code:
3 YR 72584
Deseription:

TELECOMMUNICATION SERVICESSTATEWIDE SWITCHED
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STATE OF IDAHO, DIVISION OF PURCHASING
RFP01758; Switched Telecommunications Services

AMENDMENT 04
March 27, 2006

This amendment is hereby incorporated into and made part of the above
referenced purchasing solicitation as of the date listed.

CLARIFICATIONS

1. “Internet services” shall be replaced by “switched telecommunications services” in the following
locations throughout the document;

Section 2.0 paragraph 21 (Vendor Owned and Managed Equipment)
Section 3.8 paragraph 1 (Governance)
Section 5.2 paragraph 1 (E-rate Eligibility)

2. Section 8.6.5 Problem Resolution will be replaced in its’ entirety with the following;

8.6.5 (E) Problem Resolution

The Bidder shall provide monitoring and management of ALL State long distance services under
this RFP on a 7 x 24 x 52 basis. To assure the State the maximum availability of this resource the
bidder shall:

Guarantee that items provided to the State by the bidder for the purpose of long distance
service management or troubleshooting, such as software, or on-line WEB tools and
access as well as any other items provided, shall be not be unavailable to State staff for
longer than a period of four (4) working hours before it shall be remedied.

Guarantee a maximum of one (1) hour response time for any problem causing significant
delay or impediment of State long distance service for any reason. A significant outage is
meant to mean be a complete circuit, central office or point of presence failure in any one
or more locations. This shall not be construed to mean one (1) hour from the time State
personnel detect the problem, but instead, to mean one (1) hour from the time the
bidder’s monitoring and management facility detect the problem. The bidder shall have
primary responsibility for proactive management and immediate remedial action,
including, but not limited to, advising State personnel in the event of any significant
outage, re-routing of state traffic, utilization of redundant facilities, and all other steps
required for the immediate re-instituting of services to the State. The bidder shall ensure
the reliability of State long distance services by guaranteeing operational up time of no
less than 99.96% or 8,756 hours per year for any 365-day period.

Troubleshooting: For each service under this RFP, bidders must have a centralized
trouble-shooting and maintenance center/s for reporting network or service trouble, or
outages. Trouble-shooting centers must be staffed 24 hours a day, seven days a week (7
x 24.) The bidder must respond to trouble reported by State personnel within one (1) hour
of notification by the State and hourly thereafter with updates until the trouble is cleared.
Network outages exceeding four (4) consecutive hours are unacceptable. Persistent
network failures forcing the State to use alternate call routing is NOT acceptable. On-
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STATE OF IDAHO, DIVISION OF PURCHASING
RFP01758; Switched Telecommunications Services
AMENDMENT 04
March 27, 2006

line electronic trouble reporting using software or WEB access provided by the contractor
is preferable. Response and escalation requirements remain the same regardless of the
media used to report trouble.

Provide in your response your company’s complete network or service monitoring and
management procedures and resources. Provide the State with the names and telephone numbers
where network management personnel can be reached, and escalation procedures in the event of
network trouble or outage. Information provided must show that the bidder meet all the
minimum general and technical requirements described in the RFP.

Provide in your response detailed information for any electronic, software or on-line WEB access
tools your company may have for reporting and escalating network and service trouble or outages
or for monitoring the State dedicated access circuits.

Provide in your response a complete Disaster Recovery Plan that includes: secondary or
redundant paths, continued alternate service in the event of a network outage or overload.

Describe in detail how you will meet the state’s specific expectations and comply with the
requirements in this RFP section.

3. Terms & Conditions

In response to the questions received regarding the State's Terms and Conditions, for RFP01729, Clause
19 "Terms & Conditions of Ensuing Agreement" of the State’s "Solicitation Instructions to Vendors", is
being amended as follows. Terms and Conditions will be negotiated with the best qualified proposer.
In signing the State’s Signature Page, the vendor is agreeing to the State’s Terms & Conditions and
“any negotiated provisions” meaning any negotiated changes to the State’s Terms & Conditions
should the vendor be the best qualified proposer for RFP01758.

Please note. The time for submitting questions (referenced in Clause 19 below), has passed.

19. TERMS AND CONDITIONS OF ENSUING AGREEMENT: Any ensuing Agreement will
be governed by the State of Idaho Standard Contract Terms and Conditions, any applicable Special
Terms and Condltlons and, if applicable, any negotlated prowsmns aII as speC|f|ed in the SoI|C|tat|on

documents.
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STATE OF IDAHO, DIVISION OF PURCHASING
RFP01758; Switched Telecommunications Services
AMENDMENT 04
March 27, 2006

CONDITIONS, ADDRESS THEM IN WRITING TO THE DESIGNATED PURCHASING
OFFICIAL WITHIN THE TIME PERIOD PRESCRIBED PRIOR TO THE SOLICITATION
CLOSING DATE.

ADDITIONS
The following clause is added to Section 4. “Special Terms and Conditions” of the RFP.

4.6 Public Agency Clause

Contract prices shall be extended to other “Public Agencies as defined in Section 67-2327 of the Idaho
Code, which reads: “Public Agency” means any city or political subdivision of this state, including, but
not limited to counties; school districts; highway districts; port authorities; instrumentalities of counties;
cities or any political subdivision created under the laws of the State of Idaho. It will be the responsibility
of the Public Agency to independently contract with the vendor and/or comply with any other applicable
provisions of Idaho Code governing public contracts.

ANSWERS TO QUESTIONS RECEIVED.
Q-Question

Note: Any modification by the State to its Terms & Conditions shall be understood by the
bidders to solely be for the purpose of this purchase.

Q1 Will the State of Idaho consider or award a partial bid?

Answer:  Yes, the State will consider awarding a contract for any one, or more, of the five
individual services sought. A bidder can make an offer for any one or combination of the five
services — direct dial long distance, audio teleconference services, videoconference services, toll-
free services, and/or calling card services. The State will not consider splitting an award for a
service such as for instance, an award separating outbound direct dialing services into an in-
state and out-of-state award.

Q2 I'm hoping you can clear up an issue that we have in responding to this RFP (any any subsequent
RFPs), specifically as it relates to the Signature page.

The way this reads, even if the State allows changes based on the vendor questions asked &
responded to, by signing we would be accepting all of the standard T&Cs:

"By my signature below | accept the STATE OF IDAHO STANDARD CONTRACT TERMS
AND CONDITIONS and the SOLICITIATION INSTRUCTIONS TO VENDORS dated 11/14/05
as incorporated by reference into this solicitation. As the undersigned, | certify 1 am authorized to
sign and submit this response for the Bidder or Offeror. | further acknowledge | am responsible
for reviewing and acknowledging any addendums that have been issued for this solicitation."”
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STATE OF IDAHO, DIVISION OF PURCHASING
RFP01758; Switched Telecommunications Services
AMENDMENT 04
March 27, 2006

We have a very strong story to tell, and best in class solution to provide to the State in our
response, but would be unable to accept some of the T&Cs as currently written. Without the
ability to amend the signature page to allow for some changes/negotiation, we are unable to
provide a response acceptable to the State. Can you provide some direction on how to provide a
response, with the above in mind, and not be considered non-responsive out of the gate?

Answer: Please reference Item 3 of “CLARIFICATIONS” section.

Q3 Would the State be acceptable to the following changes to the “State of Idaho Standard Terms &
Conditions™?

Item #1: Section 2, Termination.  Replacing existing with the following alternative:

“In the event Contractor fails to perform and such failure is determined to be a breach of a material
obligation under the Agreement and Contractor fails to remedy such breach within thirty (30) days
of the State’s delivery of written notice thereof, the State’s sole remedy will be to terminate the
proposed agreement.

“In the event such failure is determined not to be a breach of a material obligation under the
proposed agreement and the State does move to an alternate vendor, the State may be liable for its
failure to satisfy certain terms and conditions under the proposed agreement including, without
limitation, the failure to meet any applicable exclusivity requirements, underutilization charges,
early termination charges, etc. In such event, Contractor will not pay any costs of cover.”

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Q4 Item # 2: Section 17, Installation and Acceptance. Regarding the 14 day acceptance period,
would alternative language be acceptable to the state, such as:

“If the State utilizes Contractor’s services, Contractor will bill the State in accordance with
Contractor’s standard billing practices and the State will be obligated to pay Contractor in
accordance with the payment terms set forth in the Agreement.”

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Q5 Item # 3: Section 20, Assignment. Would the State consider insertion of the following:
“Contractor reserves the right to assign or otherwise transfer this contract, in whole or in part, to its
parent or any other controlled subsidiary or affiliate thereof, or to any purchaser of all or
substantially all of its assets.”

4DOP_RFP01758_Answers_To_Questions_Amendment04 4
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STATE OF IDAHO, DIVISION OF PURCHASING
RFP01758; Switched Telecommunications Services
AMENDMENT 04
March 27, 2006

Answer: Please reference Item 3 of “CLARIFICATIONS” section.

Item # 4: ADDITIONAL TERMS AND CONDITIONS Will the State permit adding the
following additional terms to our response:

ADDITIONAL TERMS
Contractor requests the following terms be added to the resulting Agreement.

(1) DISCLAIMER OF WARRANTIES AND CERTAIN DAMAGES. EXCEPT AS
SPECIFICALLY SET FORTH IN THIS AGREEMENT, Bidder MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY CONTRACTOR SERVICES, SOFTWARE OR
DOCUMENTATION. Bidder SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
NONINFRINGEMENT OF THIRD-PARTY RIGHTS, OR ANY WARRANTIES ARISING
FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. NEITHER PARTY IS
LIABLE TO THE OTHER FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY,
SPECIAL, INCIDENTIAL OR PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATION
LOSS OF USE OR LOST BUSINESS, REVENUE, PROFITS, OR GOODWILL, ARISING IN
CONNECTION WITH THIS AGREEMENT, UNDER ANY THEORY OF TORT, CONTRACT,
INDEMNITY, WARRANTY, STRICT LIABILITY OR NEGLIGENCE, EVEN IF THE PARTY
KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES.

(2) Limitation of Liability and Action. The total liability of Contractor to Customer in
connection with this Agreement, for any and all causes of actions and claims, including without
limitation breach of contract, breach of warranty, negligence, strict liability, misrepresentation and
other torts, is limited to the lesser of: (a) direct damages proven by Customer; or (b) the amount
paid by Customer to Contractor under this Agreement for the six (6) month period prior to accrual
of the most recent cause of action, excluding amounts for equipment and the services of Contractor
incumbent local exchange carriers. Nothing in this section limits Contractor’s liability: () in tort
for its willful or intentional misconduct; or (b) for bodily injury or death proximately caused by
Contractor’s negligence; or (c) loss or damage to real property or tangible personal property
proximately caused by Contractor’s negligence. A party may bring no action or demand for
arbitration arising out of this Agreement more than two (2) years after the cause of action has
accrued. The parties waive the right to invoke any different limitation on the bringing of actions
under state law.

(3) Governmental Charges. Contractor may adjust its rates and charges or impose additional
rates and charges in order to recover amounts it is required or permitted by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or regulatory
programs (“Governmental Charges”). Examples of such Governmental Charges include, but are
not limited to Universal Service funding and compensation payable to payphone service providers
for use of their payphones to access Contractor’s service.
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Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Q7 Section 4.4, Tariffs. Most of our services are no longer tariffed. However, to prevent prohibited
discrimination among customers, we are required to make publicly available our standard product
descriptions, definitions, prices and other terms and conditions in our “Service Publication and
Price Guide” (“Guide™). We incorporate the Guide into our agreements by reference, maintain it on
our Internet web-site, and make it accessible by, and available to, our customers at all times. The
Guide may be modified by us from time to time and thereby affect the services furnished to our
customers.

Would the State allow language in our response that proposes the Guide to be incorporated into the
resulting Contract between the parties, to the extent the Guide terms are not inconsistent with the
product descriptions, definitions, prices and other terms and conditions of the Contract?

Answer:  So long as the “Guide” is subordinate to the State’s prices and other terms and
conditions. A paper copy of the “Guide” or a copy furnished on a CD should be submitted with
the bidders response.

Q8 Section 5.0, The Process.  After vendor questions submitted & the State responses are sent out,
there may remain minimal negotiations on language. Will the State allow bid responses to contain
(again, minimal) conditional language requesting mutually agreeable language for specific
(perhaps, “not more than qty X *) T&Cs?

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Q9 Section 7.0, Current Environment for Select Users. Can the State provide the quantity of
switched lines for Outbound LD currently in place?

Answer:  The current environment has approximately 40,000 telephone numbers in the
direct dialing inventory. This inventory includes, DID/DOD ranges, flat and measured
business lines, as well as dedicated access Centrex and Centranet lines. The inventory
includes all current Mandatory and Voluntary users’ lines.

Q10 Section 7.0, Current Environment for Select Users. Do the usage figures in the RFP
include usage from any Voluntary users? If so, can the usage for Voluntary users (and
associated breakdowns for Mandatory users) be separated out and provided?

Answer:  Yes, the usage figures include Voluntary users. No, in the current environment
there is now acceptable or accurate way to separate Voluntary and Mandatory users’ usage.
There are currently approximately 150 Voluntary users (cities, counties, school districts and
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community medical facilities) exercising the State’s Public Entity clause and participating
in the services offered in the RFP.

Q11 Section 8.5.1, Videoconferencing Bridging. The term "Broadcast™ (section 8.5.1, second
bullet, page 17) does not specifically refer to video "streaming/webcasting” technology, but
rather to simply being able to have a "host" location broadcast out to other participating sites
while keeping those other sites muted. Could the State clarify what is being requested here?

Answer:  Broadcasting is meant to be where a videoconference host sends or broadcast a
video stream to a destination or destinations. But, the videoconference is not interactive and
participants “listen” only.

Q12 Section 8.5.1, Videoconferencing Bridging. The term "Cross Service" connectivity
(section 8.5.1, fourth bullet, page 17) — what does this refer to?

Answer:  Cross-service connectivity refers to our desire to be able to connect to points off-
net that may or may not be part of the State network. Such as, accesses from one of the
current AT&T video access points with another location that may be have a Verizon access
circuit.

Q13 Section 8.5.1, Videoconferencing Bridging. Could the State provide further clarification
regarding the specific protocols (ex. H.320, H.323, SIP, SG4, SG3, etc...) is requested?

Answer:  The State’s sites are currently are primarily H320 protocol with the need to be able
to connect with other remote sites that are primarily H323 protocol. But, users may be
interested in other available protocols so bidder’s responses should include all the available
videoconferencing protocols their network is able to support.

Q14 Section 8.6.5, Problem Resolution. Per our 7-Feb-06 Pre-proposal meeting, please
provide clarification regarding Management Tool (first bullet), Service (second bullet) and
Significant Outages & Alternatives in Long Distance Term outages (third bullet).

Answer:  Reference the State’s clarification for Section 8.6.5 Problem Resolution on
Page 1 of this document. (Top of the Document)

Q15 Section 10.0, Pricing Schedules. Please provide NPA/NXX for the all Dedicated Access
Line Sites that need to be priced.

Answer:  The State’s current dedicated access location spreadsheet has been updated to
include the local central office NPA-NNX (see the State’s clarifications amendment). This
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should not be construed to mean that bid submissions should give pricing specifically or
only for the locations currently utlilizing dedicated access circuit. Submissions should
include a complete inventory of bidders POP’s serving Idaho (see Sections 8.4.2 and 8.4.3)
and the associated pricing schedule submissions should clearly identify the monthly
recurring cost any circuit, associated D-channel if appropriate, mileage rates if applicable
as well as any other recurring costs such as, but not limited to multiplexing, or access
coordination.

Per Section 3.1 Issuing Office & Submission of Questions:

Assuming that a bidder complies with the third "bullet point” in RFP Section 5.0 and has not
"conditioned their bid based upon the State accepting terms or conditions established by the
bidder,"

(1) In responding to the "State of Idaho Standard Terms and Conditions,” may a bidder
submit edits and/or alternative or additional contract language for consideration by the
State? The intent in submitting such suggestions would be for the parties to use the "State
of Idaho Standard Terms and Conditions" as the foundation of their agreement, with such edits
as the parties mutually agree to in cooperative discussions after bid award.

(2) If a bidder submits alternative contract language in this manner -- as points for
discussion and mutual agreement, and not as "conditions" to the bid -- will the bidder receive a
"pass" rating under RFP Section 5.2 ("Scoring") for compliance with RFP Section 4 (Special
Terms and Conditions)?

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder does not anticipate the creation of customized software. Bidder requests the State of
Idaho remove the applicability of the Computer Software Special Terms and Conditions (as
described in Section 4 of the RFP). If the State requires such terms and conditions related to
customized software, Bidder requests an explanation of where the State believes customized
software is to be provided. Bidder also requests the State confirm and clarify in Section 4 of
the RFP entitled Special Terms and Conditions that the Computer Software Special Terms and
Conditions are not applicable unless the Contractor is specifically requested to provide and
develop customized software.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder agrees that the long distance services requested by the State have been “detariffed” as
described in Section 4.4 of the RFP. However, such services remain regulated and Bidder
continues to be subjected to non-discrimination requirements for such services. Bidder further
understands and agrees that, if required, it will file the resultant contract for the services as an
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“ICB” contract as the State of Idaho explains in Section 4.4 of the RFP. With this in mind,
Bidder believes it necessary to incorporate into its proposal its Rates and Services Schedule
that is filed with the F.C.C., with the understanding that such product descriptions, etc. would
be supplemental terms and conditions and that any terms, conditions, product descriptions, etc.
set forth in the Rates and Services Schedule would fall in the order of precedence as described
by the State. Is that incorporation acceptable? Bidder understands that it would not be
relieved from describing in responsive detail how the services offered meet the requirements
for the services requested in the RFP.

Answer:  Yes, so long as the “Rates and Services Schedules” is subordinate to the State’s
prices and other terms and conditions. A paper copy of the “Rates and Services Schedule”
or a copy furnished on a CD should be submitted with the bidder’s response.

With regard to the damages the Contractor would be responsible for in connection with
termination for the Contractor’s uncured default or non-compliance as described in Section 2
of the State’s Standard Contract Terms and Conditions, it is Bidder’s understanding that the
current contract with AT&T for the services requested clarifies that the damages would be
limited to the difference between the purchase price for the terminated services with the
Contractor and the price to be paid for such services to the next lowest responsible and
responsive bidder. Would the State of Idaho clarify in Section 4 of the RFP that such damages
described in Section 2 of the Standard Contract Terms and Conditions are only those of the
price difference as the State’s current contract reads?

Answer:  Please reference clause 8.6.4 of the RFP. No damages will be accessed.

Bidder understands that Section 4 of the State’s Standard Contract Terms and Conditions
provides that prices will not fluctuate during the term of the agreement and that such prices are
exclusive of taxes or surcharges. Bidder also understands that changes in surcharges or fees
(such as U.S.F.) incurred as a result of regulatory activity would not be limited by the
language in Section 4. Can you confirm Bidder’s interpretations of Section 4 or clarify why
they are incorrect?

Answer:  That is correct the Federal USF or PICC taxes or surcharges may fluctuate.
But, increases in these fees must be implemented by bidders in a timely manner and may
NOT be retroactively applied for more than 60-days. This must also be true for any rate
DECREASES. The State requires that bidder’s pass on reductions in the same fees
applicable to this contract.

In Section 11 of the State’s Standard Contract Terms and Conditions, Bidder requests the
State to replace the words “arising solely” with the words “to the extent it arises” in order to
apportion the damages resulting from each parties fault. Alternatively, the State may make
such clarification in the Special Terms and Conditions set forth in Section 4 of the RFP.
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Bidder does not believe it is commercially reasonable to be responsible for indemnification for
all the damages incurred where it may have only been minimally responsible as compared to
the actions of the State.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

In Section 24 of the State’s Standard Contract Terms and Conditions regarding
Confidentiality, Bidder requests that the sentence “The State may require that Contractor’s
officers, employees, agents or subcontractors agree in writing to the obligations contained in
this section.” to be deleted. Alternatively, this request may be addressed through a
clarification set forth in Section 4 of the RFP. Bidder Communications Corporation will be
signing the contract and will be responsible for the actions of its employees, agents and
subcontractors in connection with the performance of the agreement and the obligations of
Bidder, including the confidentiality provisions thereof. In addition, Bidder makes this
request because of collective bargaining agreements which already address confidentiality
requirements, and do not require individual signatures in this manner. Please note that Bidder
implements annual employee training with respect to proper treatment of confidential
information.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder requests the change in the order of priority of documents as described in Section 30 of
the State’s Standard Terms and Conditions to reflect that the Contractor’s proposal as accepted
by the State take priority over the RFP. Where an accepted term in a proposal differs from the
term described in the RFP, such accepted difference should prevail. Also, Bidder requests the
State to confirm that in the present case, the State’s acceptance of a Contractor’s proposal
indicates it has specifically agreed to the terms and conditions of the proposal. Both requests
may be addressed in Section 4 of the RFP. Any specific, supplemental or complimentary
terms not to be agreed to by the State could be negotiated out of the proposal by the State in
accordance with ldaho state law. Through this method, a clear and mutually agreeable
contract would result.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder requests the addition of a disclaimer of warranties section be added to the Special
Terms and Conditions of Section 4 of the RFP substantially in the form of the following:

DISCLAIMER OF WARRANTIES: EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, THE PRODUCTS, INCLUDING ANY SERVICES ARE PROVIDED
WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, WARRANTIES OF TITLE,
NONINFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
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PURPOSE. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, STATE
ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE PRODUCTS, INCLUDING
ANY SERVICES. CONTRACTOR DISCLAIMS: (A) ANY LIABILITY FOR LOSS,
DAMAGE, OR INJURY TO ANY PARTY AS A RESULT OF ANY CPE; AND (B) ALL
WARRANTIES FOR CPE.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder requests the addition of a limitation of liability section in the Special Terms and
Conditions set forth in Section 4 of the RFP substantially in the form of the following:

LIMITATION OF LIABILITY:

NEITHER PARTY, ITS AFFILIATES, AGENTS, OR CONTRACTORS WILL BE LIABLE
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, RELIANCE, PUNITIVE, OR
CONSEQUENTIAL DAMAGES OR FOR ANY LOST PROFITS OR REVENUES OR
LOST DATA OR COSTS OF COVER RELATING TO THE PRODUCTS, INCLUDING
ANY SERVICES OR THIS AGREEMENT, REGARDLESS OF THE LEGAL THEORY
UNDER WHICH SUCH LIABILITY IS ASSERTED. WITH REGARD TO ANY SERVICE
RELATED CLAIM BY STATE FOR DAMAGES THAT IS NOT LIMITED BY THE
PRECEDING SENTENCE, STATE’S EXCLUSIVE REMEDIES FOR SUCH CLAIM WILL
BE LIMITED TO: (A) THOSE REMEDIES SET FORTH IN THE APPLICABLE SERVICE
LEVEL AGREEMENT; OR (B) IF NO SERVICE LEVEL AGREEMENT APPLIES TO
THE AFFECTED SERVICE, THE TOTAL USAGE CHARGES PAID BY STATE TO
CONTRACTOR FOR THE AFFECTED SERVICE IN THE ONE MONTH IMMEDIATELY
PRECEDING THE OCCURRENCE OF THE EVENT GIVING RISE TO THE CLAIM.
EACH PARTY’S TOTAL AGGREGATE LIABILITY ARISING FROM OR RELATED TO
THIS AGREEMENT WILL NOT EXCEED THE TOTAL MONTHLY RECURRING
CHARGES AND USAGE CHARGES PAID BY STATE TO CONTRACTOR UNDER THIS
AGREEMENT IN THE SIX MONTHS IMMEDIATELY PRECEDING THE
OCCURRENCE OF THE EVENT GIVING RISE TO THE CLAIM (“DAMAGE CAP™).
Notwithstanding the foregoing, the limitation of liability in this Section and the Damage Cap
will not apply to: (a) a party’s indemnification obligations; and (b) the State’s payment
obligation for all charges under this Agreement, including without limitation, Service charges,
Taxes, interest, Early Termination Charges, and Service Cancellation Charges.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

Bidder desires that the State amend the RFP to include a question intended to provide bidders
the ability to provide a procedure or direction for notices to be made to the Contractor under
the agreement. Bidder has a specific notice address for cancellation of services that it would
like to incorporate into the contract.
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Answer:  The State is answering this question in relationship to Section 8.6.4 Change
Management. The bidder’s response should provide their service cancellation procedures
and the notice address for cancellation of services should be included in the response.

Bidder requests that the State’s Special Terms and Conditions in Section 4 of the RFP be
amended to add a provision disclaiming the rights of third party beneficiaries substantially in
the form of the following:

NO THIRD PARTY BENEFICIARIES: This Agreement is intended solely for Bidder and
Customer and it will not benefit or be enforceable by any other person or entity.

Answer:  Please reference Item 3 of “CLARIFICATIONS” section.

In Section 8.6.5 of the RFP, the State uses the terms “guarantee” and “guaranteeing.” Bidder
requests that the State confirm that bidders will not be deemed non-responsive or non-
responsible if their proposal addresses the failure to satisfy such guarantees by providing that
the remedy for such outages would be handled in accordance with the service level
agreements and the service credits described for failure to meet such service level agreements.
Furthermore, Bidder requests the State confirm and/or modify the RFP to state that the
damages or claims for the breach of any such guarantees would be subject to any limitation of
liability provision agreed to by the State.

Answer:  See the State’s clarification amendment for Section 8.6.5 Problem Resolution,
Item 2 under CLARIFICATIONS on page 1. ( Top of the Document)

4DOP_RFP01758_Answers_To_Questions_Amendment04
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State of ldaho AGOGC0G0D0O11
A Idaho Division of Purchasing
MY 5569 Kendall

F PO Box 83720
Boise ID, 83720-0075

Request for Proposal
Amcendment 85
{ Click to Review Prior Amendment Reasons )

Mon Mar 27, |4:19:19 P.M. 1MST 2000
HH:MBM:58 adjusted to system server hh:mm:ss

RFP Nbr: RFP{(1758 Requistion Nbr: REQU7732
Reference Number: Document Nbr: PREQ10575

RFP Amendment - RELEASE ATTACHED AMENDMENT(S EXCEL
Reasnn: FOCATION SPREADSHEET FILE IN SUPPORT OF
™ QUESTION 15 AND ANSWER ON AMENDMENT04,

RFP Date of [ssue;
A RFP CLOSING (Due) Date:
MON MAR ”ﬁfggﬁ 04:16:50 PM FRI MAR 31, 2006 05:00:00 PM MST
N
{4 Days 0 Hours 40 minutes 37 seconds |
Start of Service Date: 06/23/2006 End of Service Date: (16/22/2009
Freight: Freight / Handling Included in Price FOB: Destination

Delivery Point: VARIOUS

Name 1: State of Idaho Various Address 1: *e+*
Agoncies
Name 2: Various State Agencies Address 2;

Name 3; located throuwghout Idaho City, State & Zip: E?réius, 1))

Contact Person: GREGORY LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregorv.lindstromi@adm.idaho.goy

https:/basec.sicomm.net/fastirackb2b/ifBIP Respond htmI?rfxTYPE=P&doc_hdr ... 3/27/2G06
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Buyer: GREGORY D, LINDSTROM
Phone Nbr: 208-332-1609 Fax Nbr: 208-327-7320

Email: gregory.lindstrom@aduLidabo.goy

C  sipnaturepagelFB_RFP.doc
RFP FILE G ODOP_ORFPO_Statewide_Switched Telecommunications_Services.
ATTACHMENTS ©  1DOP_RFP01758_Pricing_Schedules.xls
5file(s) found.  C 4DOP_RFP01758_Answers To Questions_Amendmentid.doc

> 05_Amendment}5 CIRCUIT INVENTORY.xls

SPECIAL INSTRUCTIONS

STATE OF IDAHO STANDARD CONTRACT TERMS AND CONDITIONS AND
SOLICITATION INSTRUCTIONS TO VENDORS: The State of Idaho Standard
Contract Terms and Conditions and Solicitation Instructions to Vendors are hereby
incorporated by reference into this solicitation as if set forth herein in their entirety,
and are located on the Internet at www.adm.idaho.gov/purchasing/purpubs. htm. If
vou do not have internet access, yvou may contact the Div. of Purchasing at 208-327-
7465 to obtain a copy. The Standard Contract Terms and Conditions and Solicitation
Instrzctions to Vendors shall apply to this solicitation and the State of [daho Standard
Contract Terms and Conditions shall apply to any contract resulting from this
solicitation. Failure by any submitting vendor to obtain a copy of such shall in no
way constitute or be deemed a waiver by the State of either document, or any part of
them. No liability will be assumed by the Division of Purchasing for a submitting
vendor's failure to consider the State of Idaho Standard Contract Terms and
Conditions in its response te the solicitation.

RFP DOWNLOAD INSTRUCTIONS: Offerors must download attachments {open,
save, or print documnent(s} on their own computer system), enter pricing where

2:  indicated, complete any other required information, sign the Request for Proposal
(RFP) signature page, and return the completed solicitation response package to the
Idaho Dvvision of Purchasing on or before the proposal closing date and time.

NEGOTIATIONS: The State may, following receipt and evaluation of bids or
proposals and any allowed Best and Final Offer procedures, negotiate with the
apparent low responsive and responsible bidder. Prior to avthorizing negotiations the
Administrator, Division of Purchasing, shall determine in writing that negotiations

3;  may bein the best Interest of the State. In addition to any other negotiation criteria
described in the specifications, the State may, for example, negotiate to ensure the
submitting vendor has z clear understanding of the scope of work required and
requirements that must be met, ensure that the vendor will make available the
required personnel and facilities to satisfactorily perform the contract, or agree to any
clarificationy regarding scope of wotk or other contract terms. During negotiation,

https://basec.sicomm.net/fasttrackb2b/rfBIP_Respond. biml?rixTYPE=P&doc hdr ... 3/27/2006
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adeguate procedures will be used to ensure that disclosure of any information,
including price, from competing propesals is not revealed. If negotiations are
unsuccessful, they shall be formally terminated and the State may undertake
negotiations with the next ranked submitting vendor.

By submitting an electronic response, the submitting vendor hereby offers to sell to
the State of Idaho the specified property and/or services, if this quotation, bid, or
proposal (response) is accepted within a reasonable time from the date of closing, at
the price shown in our response and under all the terms and conditions contained in,
or incorporated by reference into the State of [daho's solicitation.

Submission of an electronic response to the State of [daho constitutes and shall be
deemed an offer to seli to the State of Idaho the specified property and/or services at
4:  the price shown in the response and under the State's Termns and Conditions.

The electrenic respense submitter certifies that he/she is authorized to sigm the
response for the submitting vendor and that the response is made without connection
with any person, finm, or corporation making a response for the same goods and/or
services and is in all respects fair and without collusion or fraud.

BEST AND FINAL OFFERS: The State may, at its sole option, either accept an
offerors initial proposal by award of a contract or enter into discussions with offerors
whose proposals are deemed to be reasonably susceptible of being considered for
award, Offerors should submit their best proposals initially as there is no guarantee
the State will conduct discussions. During the initial evaluation process, offerors

- proposals deemed incapable of meeting the scope & needs of the RFP in a
satisfactory manner may be removed from further consideration during any best &
final offer phase.
During the evaluation phase & any discussions conducted, adequate procedures will
be used to ensure that the contents of the offerors proposals are kept under strict
security & disclosure of any information from competing proposals is prohibited,

5.  If discussions are deemed necessary, they may be used io determine in greater detail
the offerors qualifications, explore with the offeror the scope & nature of the project,
determine that the offeror will make available the necessary personnel & facilities to
perform within the required time, or discuss compensation which is fair &
reasonable. The primary purpose of any such discussions will be to assure that the
offeror has full understanding of the solicitation requirements.

The State will schedule a time for the discussions & provide a date & time for receipt

of best & final offers. If during discussions there is a need for clarification or change

of the RFP it shall be amended to incorperate such ¢larification or change.

Offerors will be accorded fair & equal treatment with respect to any opportunity for

discussions & revisions of proposals. If the offeror does not submit a notice of

withdrawal or a best & final offer, once a date & time has been established for receipt
" of best and final offers, the offerors initial or immediate previous offer will be

hittps:/thasec. sicomm.net/fastrackbh2b/rfBIPRespond himl?rfxTYPE=P&doc hdr ... 3/27/2006
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congtrued as its best & final offer.

6:  Additional instructions/provisions are attached which apply to this Solicitation.

-.DISREGARD ALL ELECTRONIC SUBMISSION INSTRUCTIONS.
PROPOSALS ARE TO BE SUBMITTED PER THE INSTRUCTIONS
CONTAINED WITHIN THE ATTACHED STATE OF IDAHO SIGNATURE
PAGE (signaturepagelTB_RFP.doc).

.ATTACHED STATE OF IDAHO SIGNATURE PAGE
(signaturepagelTB_RFP.doc) IS TO BE SIGNED AND SUBMITTED AS THE
FIRST PAGE OF YOUR PROPOSAL.

T: -..ANY ALTERATION TO THE STATE OF IDAHO SIGNATURE PAGE SHALL
RESULT IN THE PROPOSER BEING DEEMED NON-RESPONSIVE TO THE
REQUEST FOR PROPOSALS.

-.PROPOSALS MUST HAVE A DIVISION OF PURCHASING "RECEIVED"
TIME STAMP NO LATER THAN 4:59:59 P.M. ON THE DATE PURBLISHED AS
THE RFP RESPONBSE DATE (CLOSING DATE), TO BE CANDIDATES FOR
CONSIDERATION OF AWARD. PROPGSALS ARE TO BE SEALED AND
MARKED PER THE STATE OF IDAHO SIGNATURE PAGE INSTRUCTIONS.

RFP Terms:
Discount Terms: Terms Text:
- [ 1
example: 5.25% = .0525 example: 5.25% f 30 net 31 days = 30 net 31

Note: Discount and Tenms pertain {o each item on this Reguest for Bid,
Changing the amount changes it for ALL items previously submitted.

RFP Items:
Item Number: 001 RY¥P Nbr: P2006001758
Quantity: Unit of Measure: Commodity Code:
3 YR T25-84--
Descriptinn:.

TELECOMMUNICATION SERVICES-STATEWIDE SWITCHED

hitps://basec.sicomm.net/fasttrackb2b/AfBIP Respond. hirnl rixTYPE=P&doc kdr ... 3/27/2006
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Item 001
Response

Unit Price in US DOLLARS and CENTS: 5[ |

Recycle Status: |

=
|
Comiments: fﬁ
Upload / Manage already uploaded File(s): © ‘Number of Current Attachments:
!0 ;

—_

Optionaily,
please supply:

Retail Price: | J

Manufacturer ]
Name:

Manufactarer [I: | i
For

Ttem 1 Manufacturer Part |
Nbr:

Manufacturer URL: | ]

Ttem Idenﬂﬂcaﬂnnl
ID:

L.

You will receive an on-screen and an email confirmation of your response.
If you do not receive these confirmations, please contact the Sicommnet Help Desk
at 800.575.9955 option 2 or email to: support@sicomm.net '

CXopyTight 19558 - 20035 Sicommnet, Ine. Al righiz reserved. 1TBIE_Respand
When epplicable, the Sicomtnet 5084 governs (rensection foss, Pleass eview on & regular banis.

hitps://basec.sicomm.netffastirackb2b/ifBIP Respond html?idxTYPE=P&doc_hdr ... 3/27/2006



Dedicated Access Lines

One d-channel
shared for all
four circuits.

NPA-
Agency/Entity Quantity | PRI Location NNX | Purpose

Department of Fish and 1 Stationery PI, Rexburg

Game 1|No |ID 83441 208-356 |Toll-free

Department of 3311 W State st, Boise

Transportation 3|No |ID 83720 208-334 |[Toll-free
800 Park Blvd, Boise ID

Tax Commission 1|No |83722 208-334 |Toll-free
1215 W State St, Boise

State Insurance Fund 1|No |ID 83720 208-334 |Toll-free
1199 Shoreline Ln,

Lottery Commission 1|No [Boise ID 83702 208-334 |[Toll-free

Dept of Commerce and 317 E Main St, Boise ID

Labor 1|Yes |83702 208-334 |Toll-free
570 Lake Cook Rd, 224-270/

Tax Commission 1|Yes |Deerfield IL 60015 847-236 |Toll-free
1349 E Beechcraft Ct,

Ligquor Dispensary 1|Yes [Boise ID 83716 208-334 |[Toll-free

Dept of Commerce and 4977 W Fairview Ave,

Labor 1|Yes |Boise ID 83706 208-327 |Toll-free
1000 W Garden Ave,

Noth Idaho College 4|Yes |CDA ID 83 208-769 [Video

Kootenai Medical 2003 N Lincoln Wy,

Center 1|Yes |CDA ID 83814 208-769- |Video

Benewah Community 229 S 7th St, St Maries

Hospital 1|Yes [ID 83861 208-245 |Video

Eastern Idaho Tech 1600 South 2500 East,

College 1|Yes [ldaho Falls ID 83404 208-525 |Video

Boundary County Hwy 95, Bonners Ferry

School District #101 1|Yes |ID 83805 208-267 |Video

Coeur D'Alene School 5530 N 4th St., Coeur

District #271 1|Yes |D'Alene ID 83814 208-769 [Video

Kellogg School District 2 Jacobs Gulch Rd.,

#391 1|Yes [Kellogg ID 83837 208-783 |Video

Lakeland School 684 Hwy 53, Rathdrum

District #272 1|Yes |ID 83858 208-687 |Video

Saint Maries School Rt. 3, St Maries ID

District #041 1|Yes |83861 208-245 |Video

Wallace School District 1 Miners Alley, Wallace

#393 1|Yes |ID 83873 208-752 |Video

Lakeland School 5303 W Hwy 53,

District #272 1]Yes |Rathdrum ID 83858 208-687 |Video

University of Idaho 29603 U of | Ln., Parma

Agricultural Extension 1|Yes [ID 83660 208-722 |Video

University of Idaho 1693 S 2700 W,

Agricultural Extension 1|Yes [Aberdeen ID 83210 208-397 |Video

University of Idaho 4205 N Boyer Ave.,

Agricultural Extension 1|Yes [Sandpoint ID 83864 208-265 [Video

University of Idaho Ul Campus, Moscow ID

Agricultural Extension 2|Yes |83844 208-885 [Video




Lewis Clark State

500 8th Ave., Lewiston

College Yes |ldaho 83501 208-799 |Video
1910 University Ave.,
Boise State University Yes |Boise ID 83725 208-334 |Video One d-channel
College of Southern 315 Falls Ave., Twin shared for two
Idaho Yes |Falls ID 83303 208-736 |Video circuits.
850 9th Ave South
Idaho State University Yes |Pocatello ID 83209 208-236 [Video
One d-channel
1000 W Hubbard Ave., shared for all four
Idaho State University Yes |Coeur D'Alene ID 83814|208-769 |Video circuits.
Ul Campus, Moscow ID Video &
University of Idaho Yes |83844 208-885 |Voice
624 E Center, Pocatello
Bannock County No [ID 83201 208-236 |Voice
800 Park Blvd, Boise ID
Idaho Tax Commission No |83722 208-334 [Voice
Lewis Clark State 500 8th Ave., Lewiston
College No [ldaho 83501 208-799 |Voice
College of Southern 315 Falls Ave., Twin
Idaho No |Falls ID 83303 208-736 [Voice
1000 W Garden Ave,
North Idaho College No [CDAID 83 208-769 |Voice
Department of 2115 Government Way,
Administration No |Coeur D'Alene ID 83814|208-769 [Voice
Idaho Dept of 317 E Main St, Boise ID
Commerce and Labor Yes (83702 208-334 |Voice
1910 University Ave.,
Boise State University Yes |Boise ID 83725 208-334 |Voice
850 9th Ave South
Idaho State University Yes |Pocatello ID 83209 208-236 |Voice
Department of 1630 N Maple Grove
Administration Yes |Rd., Boise ID 83706 208-327 |Voice
Department of 619 W Bannock Boise
Administration Yes [ID 83702 208-334 |Voice
Department of 121 3rd Ave East, Twin
Administration Yes [Falls ID 83303 208-736 |Voice
Department of 111 11th Ave S., Nampa
Administration Yes [ID 83651 208-465 |Voice
Department of 701 Cleveland Bivd.,
Administration Yes [Caldwell ID 83605 208-454 |Voice
Department of 299 Constitution Wy.,
Administration Yes [ldaho Falls ID 83402 208-525 |Voice
Department of 455 W Lewis St.,
Administration Yes [Pocatello ID 83201 208-236 |Voice
Department of 528 6th Ave., Lewiston
Administration Yes [ID 83501 208-799 |Voice






